
The ETF: the EU agency supporting countries to develop through learning

Internationalization, technology change and skills development

Jan Otero, ETF Expert



A model of innovation flows

Production

MarketingResearch and 
Development



Idea R&D Manufacturing Marketing Commercial 
Product

Integrated model of innovation flows

Latest Sciences and technology advances in society

Needs and demands in society and marketplace

Technology Push

Market Pull

Trott Paul (2017): Innovation Management and New Product Development, 6th Edition, Pearson, pp. 25



Types of skills 
related services

Information

Training

Consulting

Idea R&D Manufacturing Marketing Commercial 
Product
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Discussion

• What types of skills related services exist in your country to support
internationalization of agri-food SMEs?

• What are the main issues that enable or constrain SMEs in benefiting
from these services?




