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WHAT DISTINGUISHES QUALIFICATIONS 
CHARACTERISTICS FROM OCCUPATIONAL STANDARDS?



Phase one : 
• Employer-led
• Experimentation and 

voluntary start

SKM project and  first sectoral 
committees:  Federation of 
Metallurgy very active

http://profstandart.org.ua/

http://profstandart.org.ua/


Phase Two: Regulation of the occupational 
standards MoSP order of 22 January 2018

• Develop a draft professional standard, 
submit and register an application for its 
development

• Study contextual questions on the 
importance of the occupation

• Establish a WG
• Functional analysis of occupation
• Validate results with experts
• Establish relative weight of labour fuctions
• Identify Knowledge, Skills and 

Competences
• Draft Occupational Standard
• Public consultation, verification and 

approval of a professional standard

http://ipzn.org.ua/wp-
content/uploads/2020/03/Reyestr-
zayavok-na-rozroblennya-prof.-
standartiv.pdf

http://ipzn.org.ua/wp-content/uploads/2020/03/Reyestr-zayavok-na-rozroblennya-prof.-standartiv.pdf


Phase three:  Systematic Development 
under the NAK

Systematic development
• Structural cooperation with sector 

councils, professional councils and 
self-regulated bodies

• Coordination of the development of 
occupational standards

National Register 
• links occupational standards, 

educational standards, assessment 
standards, qualifications,  
qualification centres and individual 
certificates

https://nqa.gov.ua/

https://nqa.gov.ua/


Guidelines on developing occupational standards

• Why
• For whom
• How
1. BACKGROUND WITH EXPLANATION OF THE MAIN UNDERLYING 

PRINCIPLES

2. DEVELOPMENT, DRAFTING AND APPROVAL OF OCCUPATIONAL 
STANDARDS

3. LITERATURE AND REFERENCES



Training of trainers of Occupational 
Standards Developers
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ПРОФЕСІЙНІ СТАНДАРТИ ДЕЦЕНТРАЛІЗОВАНІ
НАВЧАЛЬНІ ПРОГРАМИ

СТАНДАРТИ
ОЦІНЮВАННЯ

ВИЗНАННЯ РЕЗУЛЬТАТІВ
НЕФОРМАЛЬНОГО ТА

СПОНТАННОГО
НАВЧАННЯ

ОЦІНКА ВИПУСКНИКІВ
ПОН

НЕЗАЛЕЖНІ КВАЛІФІКАЦІЙНІ
ЦЕНТРИ

ОСВІТНІ
СТАНДАРТИ

Decentralisation  
facilitated by 

learning 
outcomes
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Educational and Professional Qualifications

Professional qualification - standardized totality of competences (learning 

outcomes) obtained by an individual that allow to perform a certain type 

of work or implement professional activity

Learning outcomes may be obtained through formal, non-formal or 

informal learning. 

Educational qualifications are awarded, recognized and confirmed by 

education institutions

Professional qualifications are awarded, recognized and confirmed by 

agents authorized by legislation.

Qualification centre are agents authorized to assess and recognize learning 

outcomes and confirm respective professional qualifications. 



Validation of Non-Formal and Informal Learning 
and Upskilling Pathways



General information on qualification 

Admission to assessment/ prerequisites

Assessment methods (qualifying examination) 

Assessment management 
Assessment criteria Performance rating (by every assessment 

method) Requirements for assessment arrangements 

Working conditions and requirements for the 

qualification committee 
Related qualifications Glossary of assessment standard terms 



ASSESSORS AND OTHER PROFESSIONAL ROLES



QUALIFICATION 
CENTRES



QUALITY ASSURANCE OF THE CERTIFICATION PROCESS

CERTIFICATION PROCESS
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BASIC PROCESSES FOR QUALITY ASSURING QUALIFICATION CENTRES

Оцінювання Визнання • Присвоєння

Інформування/ 
комунікація 

MANAGEMENT AND ADMINISTRATION OF CERTIFICATION PROCESSES

Управління 
персоналом

Маркетинг/
бізнес-

планування

Співпраця з 
партнерськими/  

підрядними 
організаціями

Фінансовий 
менеджмент

Діяльність відповідно 
стандарту оцінювання

Відповідність 
очікуванням 
заінтересованих 
сторін

Оптимальне 
використання 
ресурсів

Контрольно-
оціночні матеріали

Підтримка 
кандидатів



Accrediting Qualification Centres – Role of NAK

• NAK as a quality assurance body
• Stakeholder involvement
• Promote quality and trust
• Self-assessment vs self-regulation
• Accreditation
• Monitoring
• Transparency
• Register



Key success factors

Professionalism
Service orientation

Trust
Transparency

Support to and from 
stakeholders

Independence
Learning from 

experience
Cooperation




