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[bookmark: _Toc31038928]Introduction
The 2017 Law of Ukraine “On Education” emphasizes the importance of transition to external assessment of education outcomes for the purpose of awarding both academic and professional qualifications. According to Article 38 of the 2017 Law of Ukraine “On Education”, a National Agency for Qualifications (NQA) is to be created in Ukraine, with one its powers being accreditation of the entities for the award of professional qualifications (qualification centres).
Analysis of domestic external assessment practices makes it possible to identify a number of approaches to external assessment in Ukraine, in particular: 
external independent assessment of education outcomes at the level of complete general secondary education;
professional competence assessment (certification) for the so-called "regulated" professions;
award of qualifications (certification) of trade (professional) associations and other entities (centres) of assessment (personnel certification authorities);
award of qualifications at enterprises (corporate assessment at enterprises);
recognition of non-formal/ informal training (by entities for confirmation of non-formal vocational training).

At the same time, in order to ensure the formation of a single integrated system of qualifications, it is important to ensure uniform general approaches/ requirements to the award of professional qualifications based on the assessment of both formal and non-formal education outcomes

The proposed Methodology approaches include a proposal to develop assessment standards as the established requirements that must be met for the award of professional qualifications. Basic principles and general requirements for assessment standards development are explained, as well as the assessment standard structure, with explanation of what information each section must contain. It also proposes to define the requirements for the persons to conduct the assessments (assessment officers). The Methodology approaches to development of assessment standards have been prepared by A.A. Harmash, National Expert of the European Education Fund.  
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[bookmark: _Toc28338984][bookmark: _Toc31038929]І. General Provisions
[bookmark: _Toc28338985][bookmark: _Toc31038930]1.1. Scope of Application
[bookmark: ClearNotes]Creating a mechanism for awarding professional qualifications is stipulated by the Ukrainian legislation (Article 34 of the Law "On Education") and is primarily aimed at the assessment and recognition of an individuals’ education outcomes gained both through formal education and non-formal or informal training.
The goal of the Methodology approaches is to prepare recommendations for the development of the assessment standard as a set of established requirements, including those to the process of assessments of an individuals’ education outcomes that must be met for the award of professional qualifications.
The assessment standard is based on two key criteria:
assessment, recognition and certification of individuals' competences (education outcomes) (including those gained through non-formal/ informal studies) are based on the requirements of professional standards to competences of employees;
the methods of quality assurance of the process (procedure) of award of professional qualifications (certification) are based on the principles of validity, reliability, objectivity and transparency of education outcomes assessment.

The assessment standard is used for the purpose of:
establishment of uniform requirements for the process (procedure) of assessment and recognition of individuals' education outcomes, which must be observed by all entities engaged in assessment and recognition of education outcomes for awarding professional qualifications;
ensuring reliability, objectivity and validity of the various assessment practices applied in the course of certification;
development of control and assessment materials (assessment tools) for qualification assessment (certification);
organization of qualification assessment.

[bookmark: _Toc31038931]1.2. Regulatory References
The application of assessment standards is based on the stipulations of:

Article 34 of the Law of Ukraine "On Education";
Methodology for the development of professional standards (Order of the Ministry of Social Policy, dated January 22, 2018, № 74);
- Action Plan for implementation of the National Qualifications Framework for 2016 to 2020 (by Order of the Cabinet of Ministers of Ukraine, dated December 14, 2016, № 1077-р).

[bookmark: _Toc31038932]1.3. Terms and Definitions
For the purposes of this document, the terms used shall have the following meaning:

Applicant – a person who applied to be admitted to assessment (certification)

Candidate – an applicant who meets the established pre-conditions and is eligible for assessment (certification).

Assessment criteria - characteristics that make it possible to establish whether a person (candidate) gained the competences (education outcomes) determined by the respective professional standard, and whether the candidate is capable of performing the respective job functions (tasks and responsibilities); the level or standard for proper fulfilment of a task/ job function that determines what must be achieved for the successful completion of a particular component.

Assessment - establishing the degree of compliance between the competences (acquired education outcomes) of the person (candidate) and the requirements of the assessment standard.

Assessment standard - the requirements to the assessment process and recognition of the individuals' education outcomes, which must be met for the award of professional qualifications.

Certification - the activity of an entity for assessment and recognition of an individual’s learning results carried out with the purpose of award of professional qualifications.

Other terms specified in these recommendations are used as defined by the Law of Ukraine "On Education", the Methodology for the Development of Professional Standards, approved by the Order of the Ministry of Social Policy, dated January 22, 2018, № 74.

[bookmark: _Toc31038933]1.4. Principles for Development of Assessment Standards
The various assessment practices used in certification must meet the following requirements set forth in these Methodology Approaches:
The assessment standard must meet the requirements of qualifications of various types and take into account the use of different assessment methods (formats) for the award of qualifications, depending on the candidate's previous experience, namely by way of: 
recognition of non-formal/ informal education outcomes;
assessment based on the results of completion of formal vocational training/ qualification upgrading programmes;
partial certification for individual professional competences (award of qualification by the aggregate of partial (including partial additional) qualifications gained).
Separation from learning: an assessment standard relates to the certification process (an individual’s competences assessment), regardless of the context and place of study.
The main characteristics of the assessment, regardless of the assessment method (format), must be as follows:
assessment must be carried out in accordance with the assessment criteria defined in accordance with the requirements of the professional standard;
adherence to the main principles of quality assurance of the assessment and recognition (validation) of the education outcomes:
a) validity of assessment - conformity (suitability) of criteria, methods (tools), materials used in the assessment, for the assessment of competences defined in the professional standard;
b) reliability (credibility) - consistency and accuracy of the assessment results; obtaining the same results in assessments conducted in different situations;
c) objectivity - ensuring fairness and impartiality of the assessment (the degree, by which the decision on the assessment outcome is not dependent on the context, culture or bias of the assessment expert);
d) transparency - information about the assessment approaches, assessment methods (tools) used, assessment timeframes and criteria; the reasons substantiating the decision on the assessment results, etc., must be known to the persons engaged in the assessment, and primarily the candidates;
e) simplicity - the assessment criteria and procedures must be clear to all who are engaged in the assessment.
Selected for assessment are the professional competences that fully reflect the professional qualification requirements, with account to the requirements of the legislation or those of the professional standard developer.

[bookmark: _Toc31038934]1.5. General requirements for the development of the professional qualifications assessment standards 
The basis for development of an assessment standard is a professional standard.

Assessment standards are developed for professional qualification. The smallest unit of an assessment standard that can be certified and included in the Qualifications Register is the professional competence.

Assessment standards must only reflect those qualifications that have been approved for inclusion in the professional standard. It may not include any content that is not envisaged by professional standards.

Professional qualification defines a lowest standard of competence for the proper performance of job functions in accordance with the professional standard, other criteria defined by national and/or international requirements, and lists competences, necessary knowledge, professional skills and know-how that are relevant for ensuring their ability to perform the respective job functions.

Professional qualifications are developed by direct derivation from the relevant professional standards. The main aspects to formulate a professional qualification are as follows:
Each professional qualification is formulated by selecting the respective professional standard units.
For each of the selected professional standard units, respective competences, knowledge, skills and know-how are selected for the purpose of formulation of a professional qualification
Assessment methods and criteria are defined for each individual professional competence.

Professional qualifications must provide opportunities for progress in gaining competences or be applicable to specific needs of the sector (professional area).












[bookmark: _Toc28338990][bookmark: _Toc31038935]ІІ. Structure and Content 
of AN Assessment Standard
[bookmark: _Toc28338991][bookmark: _Toc31038936]2.1. Structure (layout) of an assessment standard
An assessment standard is formed on the basis of the following structure (layout):

1. General information about the qualification
1.1. Qualification title and code 
1.2. NQF level
1.3. Code and name of the profession (professional job title) (according to the National Classifier of Ukraine DK 003: 2010 "Occupational Classification")
1.4. Code and name of the professional standard that forms the basis for the qualification
1.5. Type of qualification (documents to attest to the qualification)
1.6. Scope of credits
1.7. Date of approval and the approving authority
1.8. Developer

2. Admission to/ prerequisites for assessment 

3. Assessment methods (qualification certification)
3.1. Assessment of a candidate's competence based on a formal vocational training - completion of the basic vocational training program (recognized/ certified/ accredited training program)
3.2. Assessment of a candidate's competence based on the results of formal vocational training - completion of a professional retraining or qualification upgrading program (recognized/ certified/ accredited training program);
3.3. Assessment of a candidate's competence based on the results of the confirmation of non-formal vocational training (completion of a non-formal training program);
3.4. Assessment of a candidate's competence based on the results of the accumulation of acquired partial qualifications (by the aggregate of certificates of competence).

4. Organization of assessment
4.1. Stages of assessment
4.2. Description of competence assessment (organization of testing)

5. Assessment criteria
5.1. Criteria for professional competence assessments
5.2. Criteria for assessment of cross-cutting (general) competences

6. Assessment of successful completion
7. Requirements for conditions of the assessment
8. Conditions of work and requirements for the qualification commission
9. Regulatory references
10. Related qualifications
11. Glossary of terms of the assessment standards




[bookmark: _Toc28338992][bookmark: _Toc31038937]2.2. Formulation the content of assessment standards
[bookmark: _Toc28338993]2.2.1. General information about the qualification
The first section of the General Qualification Information provides technical information on the professional qualification for which the assessment standard was developed.
Name and code of the professional qualification: provides the name of the professional qualification, approved to be included in professional standards, and its registration number in the Register of Qualifications.

NQF Level: indicates the level of the National Qualifications Framework that the qualification conforms to. The NQF level is determined by comparing the qualification training results with the NQF level descriptors [footnoteRef:1].  [1:  For comparison, “Methodology Guidelines for Qualification Matching under the National Qualifications Framework” are used/ G. Ganf. Information and reference materials. Twinning project "Modernisation of legislative standards and principles of education and training in line with the European Union's lifelong learning policy". – Kyiv, 2015. – 88 p.
] 


Code and name of the profession (professional job title): lists the professional job titles according to the National Classifier of Ukraine DK 003: 2010 "Occupational Classification", according to which the qualifier will have access to professional activity/ will be able to get a job.

Code and name of the professional standard: Provides the code and name of the professional standard(s) that are the basis for professional qualification.

Qualification type: "professional qualification" is specified as its type; information may be provided on whether the qualification has been developed for a professional standard unit or a separate professional competence, or whether it is a qualification by a regulated profession. Also, information is provided on the document(s) that confirm(s) gaining specified professional qualifications.

Scope: Indicates whether the qualification is full or partial, as well as its scope in credits or hours. The scope of the professional qualification will correspond to the scope of the respective educational qualification (if available), or the scope of a specific training program, if its completion is a prerequisite/ pre-condition for admission to assessment.

Approval date and authority: provides information on the date and authority of approval of the professional qualification (assessment standard).

Developer: Specifies the developer of a professional qualification (assessment standard).

[bookmark: _Toc28338994]2.2.2. Admission to/ pre-conditions for assessment 
Assessment standard establishes the pre-conditions regarding admission of persons to assessment (certification). The conditions/ requirements for admission to certification may be as follows:
having a minimum education level - completed formal education program of a certain level (e.g. general secondary education, holding a document of vocational or higher education, etc.);
being in possession of a certain pre-qualification, including partial qualifications as envisaged by a professional standard;
completion of a training program (e.g., the requirements to which have been determined by an authority for qualification, completion of an approved training program under the vocational training standards, completion of qualification upgrading courses, etc.);
work experience attested to by a portfolio (also specifying what kind of information the portfolio must contain, in particular, presence of supporting documents, e.g. a Seafarer's service record book, recommendations by employers and third parties, completion of internships, etc.);
any requirements or work results that support assessment methods (e.g., use of portfolio, project work to support demonstration of practical skills (know-how) in the course of assessment) (see also Section 2.2.4.).

[bookmark: _Toc28338995]2.2.3. Assessment methods (qualification certification)
The education outcomes and competences required for the award of professional qualifications can be achieved either in formal education or by way of non-formal or informal learning. Depending on the training path, assessment and recognition of education outcomes gained must take into account the candidate’s previous experience and, respectively, can be based on different principles (by different ways/ formats of assessment).

This section provides information on the established methods (combinations of a number of methods) that are used for assessment of competences (education outcomes gained), with account to a candidate's education path (form, context):

Assessment of a candidate's competence based on the completion of the formal educational programme within the basic vocational training 

Assessment methods are specified, with account to the results of assessment in the course of training at educational institutions under formal (recognized/ certified/ accredited) educational programme within the basic vocational training.

Assessing a candidate's competence by the results of completion of a formal educational programme of vocational retraining or qualification upgrading programme (continued vocational training)  

Assessment methods are indicated based on the pre-qualification obtained, the assessment results during training at a formal (recognized/ certified/ accredited) retraining or qualification upgrading programme.

Assessment of a candidate’s competences of acquired through non-formal or informal training (completion of the non-formal continuing vocational training program) 

Assessment methods are specified with account to recommendations regarding assessment and attesting to the results of non-formal vocational training[footnoteRef:2].  [2:  Cedefop (2015). European guidelines for validating non-formal and informal learning. Luxembourg: Publications Office. Cedefop reference series; No 104. http://dx.doi.org/10.2801/008370 ] 


Assessment of a candidate's competence based on the results of the accumulation of acquired partial qualifications (by the aggregate of certificates of competence)

Assessment methods are specified with account to previously gained certificates (credentials) by individual professional competences (professional standard units, types of work) under the professional qualification.

	AN EXAMPLE OF AN ASSESSMENT STANDARD (FRANCE)
Assessment methods are specified for each assessment format separately and may include, for example, a demonstration in a professional situation or a project presentation (required), and also take into account the results: 
technical interview (if necessary)/ professional survey (if necessary)/ discussion of work results (if necessary)
Vocational Practice Information (portfolio) (required)
assessment results in the course of the training programme (other than recognition of non-formal learning);
final interview with the commission members (required)
Source: Referentiel de Certification du Titre Professionnel. Tourneur(se) sur machines conventionnelles et à commande numérique.



[bookmark: _Toc28338996]2.2.4. Organization of assessment 
This section of the assessment standard describes how assessment is organized (how each assessment method is applied), and defines the assessment parameters (e.g., the maximum test duration, the number of questions that may be asked to the candidate in the course of the interview, etc.). 

А. Information about the assessment stages

The methods used in the certification (assessment) process generally correspond to three stages of an assessment:

Assessment based on the documents submitted: the documents submitted by the candidate are assessed (inspected) for conformity to the requirements in accordance with the qualification sought by the candidate.
Professional examination (in the form of a test, a written or an oral exam);
Demonstration of practical skills (know-how) (performing situational tasks and/or solving practical problems (performing qualification test assignment)).

Accordingly, the assessment standard provides information on the stages and organization of the assessment at each of them, and the assessment methods used.

In particular, regarding the first stage, any requirements are defined in support of the assessment methods that the applicant must comply with prior to taking the assessment, e.g., approval of the project assignment subject, preparing the portfolio, defining the requirements for information that the project assignment (portfolio) must contain. Those requirements become part of the pre-conditions (Section 2.2.2. Assessment Admission). 

B. Description of competence assessment methods (organization of testing)

A description of each assessment method is provided with the key parameters indicated (e.g., maximum test duration, number of questions a candidate may be asked in the course of an interview, etc.).

Assessment methods are selected in accordance with each professional competence defined by the professional standard (professional standard units, type of work, job function).

The assessment standard must include at least two different assessment methods, and at least one must be applied for assessment of competences (knowledge, professional skills and know-how) by the qualification as a whole (in a comprehensive manner).

Assessment methods are defined that are most appropriate for assessment of a candidate’s competence in accordance with a professional standard. Each of the professional competences (knowledge, professional skills and know-how) is usually assessed by only one assessment method, and the use of more methods for assessment of the same professional competence must be substantiated (e.g., if such competence is critically important).

In determining assessment methods, it is necessary to try and apply mutually complementary assessment methods that in that manner guarantee most accurate assessment of a candidate’s competence by the qualification as a whole. Recommendations on the application of the assessment methods to be applied in the certification (assessment) process are provided in Annex 1.

TABLE 1. EXAMPLE OF DESCRIPTION OF ASSESSMENT METHODS BY ASSESSMENT STANDARDS (FRANCE)

	[bookmark: _Hlk532650461]Assessment method 
	Competences assessed
	Maximum test duration
	Description
(test organization)

	Demonstration in a professional situation
	Prepare for machining on a lathe, based on a component drawing
Machining a component or small batch on a lathe
Supervise the manufacturing of a component in the shop
Prepare for machining a component on an NC machine, in accordance with the plan and pre-installed programme, if applicable.

Machine a component or small batch on an NC 



	04 hrs 30 mins
	The candidate may use their own technical documentation, such as: guidelines or a reference book.
Conventional lathe machining:
Preparation for manual work (in a workshop, for 30 minutes). Manufacturing a component (in a workshop, for 2 hours)
The work method must be performed before using the machine.

Processing on an NC machine:
Manufacturing of the component with the use of an installed program (in the workshop, for 2 hours)
Works on conventional lathes and NC machines are not interconnected. The processing sequence is not particularly important.

	Other assessment methods, if necessary:


	Technical interview
	Indicated or “Not Applicable”
	 
	Indicated or “Not Applicable”

	Professional questionnaire
	Prepare for machining a component on an NC machine, in accordance with the plan and pre-installed programme, if applicable
	00 hrs 30 mins
	A professional questionnaire regarding an NC machine must be prepared before mounting the component on the machine.

	Questions on the result of work
	Indicated or “Not Applicable”
	 
	Indicated or “Not Applicable”

	Final interview
	 
	 00 hrs 20 mins
	Including time to discuss the candidate’s work record.
The final interview makes it possible for the commission to check:
· Retention of professional material.
· The candidate’s understanding and general vision regarding their profession.
· Knowledge and possession of professional culture and understanding of the profession.

	
	The total duration of the test for the candidate
	05 hrs 20 mins
	


Source: Referentiel de Certification du Titre Professionnel. Tourneur(se) sur machines conventionnelles et à commande numérique

[bookmark: _Toc28338997]2.2.5. Assessment criteria
Assessment criteria are defined for each professional competence as attributes/ evidence that a candidate must demonstrate to confirm having attainted a respective level of competence (having gained relevant education outcomes) in accordance with the requirements of the professional standard.

Gaining cross-cutting (general) competences may be assessed by assessment of respective professional competences.



А. Criteria for professional competence assessment

The criteria for professional competence assessment are formulated as a table containing the respective methods and criteria for assessing professional competence by the job function (unit of professional standard, type of work). 

TABLE 2. EXAMPLE OF DESCRIPTION OF CRITERIA FOR PROFESSIONAL COMPETENCE ASSESSMENTS (FRANCE) 

	Professional competences
	Assessment methods/
demonstration of competence
	Assessment criteria


	1
	2
	3

	Machine a component or a small batch on an NC machine 

	Work in a professional situation (modelling a professional situation)


	Occupational safety procedures and rules are observed

Workplace is in order and clean

Operation modes and cutting parameters are observed, positioning of the tool/ workpiece contributes to the smooth exit of the cuttings.
The management of tolerances is effective and observed

Operation completion time is observed

The machined components meet the pre-defined characteristics/ specifications


Source: Referentiel de Certification du Titre Professionnel. Tourneur(se) sur machines conventionnelles et à commande numérique
TABLE 3. EXAMPLE OF DESCRIPTION OF CRITERIA FOR PROFESSIONAL COMPETENCE ASSESSMENTS (UKRAINE)

	Professional competences
	Knowledge
	Skills and Know-How
	Assessment method/ demonstration of competence
	Assessment criteria

	
Job function KE-1: Conducting a control inspection of rated electricity metering devices

	A1 Inspect commercial accounting devices
	A1.1 Describe the procedure for a control inspection of commercial accounting devices 
A1.2 Name methods and spots for the meter seals, requirements for inspection of their integrity
A1.3 Explain the procedure for taking the readings on the commercial metering devices, with account of the day tariff zones 
A1.4 Name the procedure for the non-accounted electricity consumption
A1.5 Understand and be able to explain the electricity meters operation rules according to the electrical installations arrangement rules
A1.6 Describe the procedure for filling a route chart 
 
 
	A1.1 Check the presence of voltage on the metal panel case

A1.2 Visually inspect the integrity of the accounting device (case, glass, fixtures, etc.), seals, sealing material
A1.3 Verify the seal setting on the metering devices in accordance with the Seal Setting Report and presence of their imprints
A1.4 Taking the readings on the metering devices, incl. by the day tariff zones 
A1.5 Identify facts of unauthorised connections for non-accounted electricity consumption
A1.6 Prepare a notice of the date of the next visit to the consumer.
A1.7 Enter the data on the control inspection of the commercial accounting devices into the route chart
	Performance of qualification test assignment

Additional professional questionnaire
	Absence of voltage on the metal panel case with the use of personal protective equipment checked

Integrity of the accounting device (case, glass, fixtures, etc.) inspected.

Verification of the seals set on the electric power metering device in accordance with the Seal Setting Report and presence of their imprints completed

Defects and damage of accounting devices, seals, filling material identified

Readings taken correctly, incl. by day zones, and entered into the route chart

Facts of unauthorised connections for non-accounted electricity consumption established

Full data on the control inspection of the commercial accounting devices entered into the route chart

The established procedure to take the readings of commercial devices observed.


[bookmark: _Hlk30756552]Source: Presentation of a draft standard of assessment for the professional qualification «Electric Energy Inspector» (DTEK Academy), EFO seminar, November 28, 2019. 

B. Criteria to assess cross-cutting competences

The criteria to assess cross-cutting competences are formulated in a table that contains relevant professional competences by which cross-cutting competences are assessed.

TABLE 4. SAMPLE DESCRIPTION OF CRITERIA TO ASSESS CROSS-CUTTING (GENERAL) COMPETENCES (FRANCE) 

	Cross-cutting competences
	Professional competences to assess cross-cutting competences
	Assessment criteria

	1
	2
	3

	Implementation of operating modes
	Prepare the NC machine in accordance with the component drawing and, possibly, the pre-installed program
	Knowledge of the specifics of different equipment

Intervention in accordance with the logical and/or defined protocol: operations to be performed must follow the proposed sequence or be sequentially defined.

The method used must conform to the quality management system.

Implementation of standards and operation
documentation (procedures, safety): applied as intended

	
	Prepare the conventional lathe in accordance with the component drawing
	

	
	Machine-process the component or a small batch on the NC machine
	

	
	Machine-process the component or a small batch on the conventional lathe
	

	Application of occupational health and safety regulations at work
	Prepare the NC machine in accordance with the component drawing and, possibly, the pre-installed program
	Follow machine instructions and control the intervention.

Use personal protective equipment and not wear loose clothing or loose hair.

Special safety precautions for using the machine: avoid direct contact with cuttings, oil, grease.

Clean the workplace.

Use environmentally friendly approaches (for cuttings and liquid waste)

	
	Prepare the conventional lathe in accordance with the component drawing
	

	
	Exercise continuous monitoring of production in the machine workshop
	

	
	Machine-process the component or a small batch on the NC machine
	

	
	Machine-process the component or a small batch on the conventional lathe
	

	Ensuring the proper functioning of equipment, machines and systems
	Perform continuous monitoring of production in the machine shop
	Observe basic rules to maintain the workplace in proper condition
Ensure basic operations of routine machine maintenance (cleaning, lubrication)
Ensure the proper condition of the cutting tool and the devices used in production
Maintain workplace in proper condition and avoid littering
Call technicians in case of failure or signs of machine failure (noise, overheating, etc.)

	
	Machine-process a component or a small batch on an NC machine
	

	
	Machine-process a component or a small batch on conventional lathe
	


Source: Referentiel de Certification du Titre Professionnel. Tourneur(se) sur machines conventionnelles et à commande numérique

2.2.6. Assessment of successful completion 

To be awarded a qualification, a candidate must successfully pass a test/ complete an assignment by each assessment method.

Successful completion of an assignment can be evaluated without determining the grades/ points (setting the rating scale): attainment of a competence may be assessed by the assessment criteria according to a certain level, with a result meeting or exceeding it is considered sufficient (is credited) (the result is assessed by a two-point scale - "pass" or "fail"). 

	AN EXAMPLE OF ASSESSMENT SUCCESS (UKRAINE)
In the course of a qualification certification by the “Welder” profession, successful passing of the written qualification test, at least 60% of correct answers must be given. 
Source: DSPTO 7219: 2011 “Welder” profession



	AN EXAMPLE OF AN ASSESSMENT STANDARD (ESTONIA)
According to the standard of qualification for the professional qualification "Masseur", qualification is awarded if all assessment criteria by the standard have gained positive assessment. In that connection, a structured written work (test) is considered to have been completed if at least 70% of the result has been obtained.

Source: Assessment Standard for the “Masseur” professional qualification, approved by the Occupational Health and Social Care Board (Decision № 18 of January 21, 2014)



A specific rating scale may be applied (e.g., by the scale of 1 to 12 points) with the "pass/ fail" threshold score.

	AN EXAMPLE OF A QUALIFICATION STANDARD (FINLAND)
In the course of assessment of a vocational training qualification standard, the criteria for education outcome assessment under each module (professional competence) are determined by three levels of success (competence): satisfactory, good, excellent.  
Source: Vocational qualification in the tourism industry. Finnish National Board of Education, 2009.



For each assessment method, weight factors may be applied. Weight factors may also be used to reflect the relative importance of the assignment, of education outcomes (content categories), and of the assessment criteria. Typically, the relative weight is determined depending on the time required to complete an assignment (more complex ones requiring more time), or depending on the importance of a particular assignment or a work action.

	AN EXAMPLE OF A QUALIFICATION STANDARD (GERMANY)
The Provisions on Vocational Training define the relative weight of completion of each assignment and the threshold for the successful passing of the examination as a whole. For assessment of completion of an assignment, a scale of 0 to 100 points is used, with the "pass/ fail" threshold test score being set (at least 50), with the interpretation to a scale ranging from 6 (very good) to 0 (unsatisfactory).  
Source: Ausbildungsordnungen



This Section provides information on the conditions for successful completion of assignments/ tests (scale assessment, pass score, weights, etc.) for each method of assessment.





2.2.7. Requirements for assessment conditions

Specified requirements as to the material resources needed for the assessment, including:
Premises where the assessment is conducted;
Work items and facilities (for a candidate):
Workplace;
Equipment, supplies, tools, materials, personal protective equipment.
The information is provided in accordance with professional (or educational) standards.

TABLE 5. EXAMPLE OF AN ASSESSMENT VENUE DESCRIPTION (FRANCE)

	Assessment method
	Name and description of premises
	Comments

	Demonstration in a professional situation
	Name and description of premises
A standard machining workshop of a company.
The workshop must meet the recommended standards by profession (OSH/ facilities, electrical safety, machine safety, movement).
Numbered chairs and tables for individual training.
	Rooms must comply with safety standards. The machines must be sufficiently equipped, free and stand apart at distances to allow unrestricted movement by the candidates and the jury.

	Professional questionnaire
	Classroom with chairs and separate desks.
	That room can be useful for training and exams.

	Final interview
	Separate room with at least 1 desk and three chairs
	The premises must ensure quality and confidentiality of information exchange.


Source: Referentiel de Certification du Titre Professionnel. Tourneur(se) sur machines conventionnelles et à commande numérique


2.2.8. [bookmark: _Hlk20319777]Conditions of work and requirements for the qualification commission

It is important to ensure the independence of the examination commission, a clear distinction between training and assessment of the candidate. Persons who trained the candidate or had a professional relationship with the candidate, or are interested persons, may not be members of the examination commission. At the same time, such individuals may be engaged in the assessment as observers.

Also, the assessment carried out by the commission composed of representatives of different stakeholders, is regarded as an important factor in ensuring the quality and objectivity of the assessment process. Typically, experienced teachers (trainers, instructors) or experts from industry or professional organizations (professionals with relevant qualifications and work experience) are appointed to be the assessment officers.

This section outlines recommendations for the work of the Qualification (Examination) Commission and, where appropriate, requirements for its personal composition and assessment officers. The main requirements for the competence of assessment officers are listed in Annex 2.



	EXAMPLE OF REQUIREMENTS FOR EXAMINATION COMMISSION MEMBERS (ESTONIA)
The Certification Procedure for the professional qualification of a Sales Manager defines the following requirements for the examination commission members:

The Chairperson of the examination commission is appointed by a professional committee. The examination commission consists of at least three members. In the case of assessments is conducted in the form of a test with the use of information technologies, and if in the course of such testing the assessment officer does not assess the education outcomes but only records those, the examination commission may consist of at least one member.

Members of the examination commission(s) must meet the following requirements regarding their competence:
be competent in the respective professional area, where the assessment is conducted;
understand the relevant requirements for the qualification certification process;
be able to apply appropriate assessment procedures and documentation.

Members of the examination commission must possess appropriate personal qualities, attitudes, and act impartially. 
No more than one-third of the commission members may participate in the candidate's professional training (education) or represent (be associated with) the candidate's employer, except in cases of automated testing. 
Source: Procedure for awarding professional qualifications by professions in the area of trade (decision of the professional council in the area of services № 18, dated November 11, 2014)





2.2.9. Regulatory references

A list of legislative and statutory regulations is provided (including professional standards and other requirements), with account to which the relevant assessment standard has been developed (assessment is conducted).

2.2.10. [bookmark: _Toc28339002]Related qualifications

Information is provided about standard assessment units that can be certified (job functions/ types of work, professional competences). Information on the documents issued as a result of such certification is also provided.

ТАБЛИЦЯ 6. TABLE 6. AN EXAMPLE OF THE DESCRIPTION OF THE LIST OF TYPES OF WORK (JOB FUNCTIONS) BY QUALIFICATION "COOK, 3RD GRADE", BY WHICH CERTIFICATES OF ASSESSMENT OF THE RESULTS OF NON-FORMAL VOCATIONAL TRAINING ARE ISSUED (UKRAINE)[footnoteRef:3] [3:  Issuance of certificates for assessment of the results of non-formal vocational training for certain types of work is stipulated by the Procedures for the confirmation of the results of non-formal vocational training of persons in blue-collar professions https://zakon.rada.gov.ua/laws/show/340-2013-%D0%BF ] 


	Work type (job function) code
	Name of type of work (job function)

	3.І.-01
	Primary processing and cutting of vegetables, mushrooms. Technology of cooking dishes, side dishes of vegetables and mushrooms that require simple culinary processing.

	3.І.-02
	Mechanical treatment of fish with or without scale. Technology of preparation of cake mass of fish and semi-finished products that require simple culinary processing.

	3.І.-03
	Mechanical treatment of meat, poultry and by-products. Technology of preparation of cake mass of meat and semi-finished products that require simple culinary processing.

	3.І.-04
	Technology for cooking cereals, pasta, legumes and canned foods and concentrates.

	3.І.-05
	Technology of cooking of flavoured and milk soups of simple cooking.

	3.І.-06
	Technology of preparation of dishes from eggs that require simple culinary processing.

	3.І.-07
	Technology of preparation of fresh dough, semi-finished products and ready products from it.


Source: A set of test and assessment materials for confirmation of qualification by the results of non-formal vocational training in the profession of "Cook, 3 to 6 grade" (Odessa Vocational Education Centre of the State Employment Service, 2015)

EXAMPLE OF ASSESSMENT STANDARD UNITS THAT CAN BE CERTIFIED (PARTIAL QUALIFICATIONS) UNDER THE “ENERGY INSPECTION CONTROLLER” (DRAFT) (UKRAINE)

	
	Energy Inspection Controller to detect non-accounted electricity consumption 

	
	Energy Inspection Controller to take electricity consumption readings


Source: Presentation of the Draft Standard on professional qualification of the Electric Energy Inspector (DTEK Academy), ETF Seminar, November 28, 2019 

2.2.11. Glossary of assessment standard terms

The terms (assessment methods) used in the assessment standard are provided.

	EXAMPLE OF EXPLANATION OF TERMS (ASSESSMENT METHODS) (UKRAINE)
Professional Interview - an oral interview (questioning) of a candidate by a member of a qualification commission to determine the level of professional knowledge on matters that cannot be demonstrated in the course of a qualification test/ practical assignment, testing, case study, etc.

A practical assignment is any structured exercise that envisages performing a certain type of work (job function) or a group of related works that reproduce specific industrial situations or occur occasionally, and make it possible for the candidate to demonstrate a number of aspects of knowledge of industrial processes (staff, processes, technologies, etc.) and skills for their performance. Those may have the form of a case, a computational and graphical task, a master class, a demonstration, etc.

Imitation activity - a system of actions by the candidate in an artificially created situation in a specially imitated work place that corresponds to the production conditions and technology of work, professional tasks and responsibilities, the results of which attest to the level of professional qualification of the candidate and establish their readiness to perform all (or separate) types of works in the chosen profession of the respective grade (class, category, group).

Modelling an industrial situation - description (demonstration) by the candidate of the sequence of actions in a simulated workplace in the course of solution of industrial problems in the given conditions. It may be accompanied by a demonstration of diagrams, drawings, samples and other visualization tools explaining the processes and actions. It is used by the decision of the Chairperson of the qualification commission in respect of individual job functions in case it is impossible to conduct verification at the workplace through qualification test assignment, artificially reproduce the industrial situation at a specially equipped place through imitation activities.
Source: Presentation of the Draft Standard on professional qualification of the Electric Energy Inspector (DTEK Academy), ETF Seminar, November 28, 2019 











[bookmark: _Toc28339004][bookmark: _Toc31038938]ІІІ. assessment standard Quality assurance
Assessment standards serve as a basis for organisation of assessment and recognition of a person's education outcomes (competences). It is important to ensure that qualification centres that use assessment standards clearly and unambiguously understand their content and ability to be applied at planning the assessment process. The quality of assessment standards and the way they are defined and revised will be critically important for ensuring reliability, objectivity, validity of the assessment and the credibility of its results.
Quality assurance of assessment standards includes:
conformity to the principles and requirements for the development of assessment standards (assessment principles) in the course of formulation of the substantive part of the standard (Section 3.1.);
assessment of conformity of the assessment standard to the needs of the interested parties (check/ audit of the quality of AS) (section 3.2.);
verification of conformity to the procedure and methodology of the assessment standard development by the National Qualifications Agency (NQA)[footnoteRef:4]. [4:  Proposes as external assessment (verification) by the NAC to ensure conformity to the methodology for the assessment standards development and to the requirements for inclusion of professional qualifications in the National Qualifications Register (NQF Register).] 


[bookmark: _Toc28339005][bookmark: _Toc31038939]3.1. Adherence to assessment principles
In the course of development of assessment standards, it is necessary to review all the components necessary to formulate the substantive part of the standard, in accordance with the main principles of assessment (see also Sections 1.4 and 1.5., Principles and requirements for development of assessment standards):
Flexibility;
Validity;
Reliability;
Objectivity;
Transparency;
Practicality, feasibility and reality;
Simplicity.

Below are some guidelines for application of those principles and requirements:
TABLE 8. RECOMMENDATIONS FOR APPLICATION OF PRINCIPLES AND REQUIREMENTS TO ASSESSMETN STANDARDS DEVELOPMENT

	Requirements for the assessment standard

	Comment

	Flexibility

	The assessment standard (AS) must meet the requirements of qualifications of different types and take into account the use of different assessment methods (formats) depending on the candidate's previous experience
	· Assessment methods must be selected based on the context of the candidate's education and previous experience
· Assessment procedures must allow assessments by partial qualifications/ assessments with account to previously gained (partial) qualifications in order to ensure the availability of assessment persons studying and their rapid progress from one competence/ qualification to another

	Separation from training: the assessment standard refers to the certification process (assessment of a person's competences), regardless of the context and place of study.
	· Assessment procedures must allow assessment and recognition of a person's competences (education outcomes) regardless of how, where or when those were acquired.

	Validity

	Validity of assessment is ensured. The defined AS criteria, methods, materials used in the assessment, suitable for assessment of competences defined in the professional standard

The assessment standard must include at least two different assessment methods that are complementary to each other, and at least one must be used to assess competences (knowledge, professional skills and competences) of the qualification as a whole (in a comprehensive manner)

Assessment must be carried out according to the assessment criteria defined in accordance with the requirements of the professional standard.
	· Assessment encompasses all necessary knowledge and skills that are relevant for demonstrating a competence (sufficient to assess competence)
· Assessment criteria are sufficient to assess conformity to the competence requirements set by the professional standard (knowledge, skills required)
· Assessment envisages the use of methods that make it possible to assess a person's competence in a comprehensive manner - knowledge and skills are assessed in the course of their practical application (demonstration)
· The assessment methods identified complement each other and thus provide the most accurate assessment of the candidate's professional competence in the qualification as a whole.
· The information identified by the AS is sufficient for the qualification centre to develop and apply appropriate assessment tools

	Reliability

	The reliability (credibility) of the assessment is ensured. The methods and criteria defined by the AS make it possible to ensure the accuracy and reliability (consistency) of the assessment of the collected evidence (proof)/ assessment results regarding a person's competence; achieving the same results in evaluation in different situations
	· All possibilities (optimal assessment methods) for carrying out assessment of a person's competence in the most effective (optimal) way are determined
· The competence requirements to the assessment officers as defined by AS are sufficient to ensure that the assessment is effective
· The information defined by the AS is sufficient for the qualification centre to plan and conduct the assessment

	Equitability and Fairness

	The equitability and fairness (independence, fairness and impartiality) of the assessment are ensured
	· Assessment procedures and methods do not contain unreasonable restrictions that may impede the provision of special assessment conditions for candidates with special needs
· Requirements for the examination (qualification) committee clearly determine the way to ensure independence and objectivity of the work/ decisions of assessment officers 

	Transparency

	Information on the approaches to assessment, assessment methods used, assessment timeframes and criteria, rationale behind the assessment results, etc., must be known to the persons engaged in the assessment, especially the candidates.

	· The AS contains all relevant and clearly defined information regarding the organization of the assessment process: pre-conditions, description of the test organization, assessment methods and criteria, conditions for successful completion of the assignment/ test, etc.

	Feasibility, manageability, and affordability

	Feasibility, manageability, and affordability of the assessment process by defined assessment methods and criteria and within the budget and timeframe, are ensured
	· The practical possibility, efficiency and expediency of carrying out the assessment in accordance with the defined AS requirements for the organization of assessment have been defined, according to the assessment criteria, and at reasonable costs

	Simplicity 

	Assessment criteria and procedures must be understandable to all persons engaged in the assessment
	· Clear information is provided about the assessment process, which can be easily understood by the persons engaged in the assessment




[bookmark: _Toc28339006][bookmark: _Toc31038940]3.2. Verification of the assessment standard quality
To assess the relevance of the assessment standard (AS) to the needs of stakeholders, its testing is carried out in consultation with stakeholders[footnoteRef:5]: [5:  Guide to developing assessment tools. Australian Skills Quality Authority, 2015. – с. 11.] 

1. Consultation with representatives of the respective sector (industry)[footnoteRef:6] to evaluate the accuracy and relevance of the content of the assessment standard. In particular, as a result of the consultations, the assessment standard is assessed by: [6:  Sectoral Employer Organizations, Professional/ Trade Associations, Sectoral Trade Unions, Sectoral/ Intersectoral/ Professional Boards, line Agencies/ Ministries (as may be necessary), other expert institutions (Bodies) or experts in the industry.] 

· clarity (unambiguity);
· accuracy of content;
· meeting the workplace needs;
· correspondence to the terminology used. 
2. Consultations with persons who conduct training or carry out assessment both in a learning institution and at workplace, but who are not necessarily specialists in the area or assessment officers but are competent in matters of vocational training or assessment. In particular, consultations result in the assessment standard being evaluated by:
· the possibility of using AS for assessment of persons graduating from learning institutions, or by the results of on-the-job training (assessment of compliance/ connection with an educational program or a program of industrial on-the-job training);
· the possibility of using AS to conduct assessment by the training module (assessment of AS complexity relative to the respective training module);
· the possibilities for effective use of the AS to gather respective evidence (proof) about a candidate's competence;
· assessing the content of the AS with respect to simplicity of perception (understanding by persons studying, assessment officers or other stakeholders).
3. Approval of the AS to evaluate the effectiveness and practicality of its use (in a control group of persons who have the same level of competence as the target group of candidates). The conclusions of the test will serve for the assessment of:
· cost effectiveness of the use of AS (the feasibility of implementation within the requirements for the organization of assessment as defined by the AS);
· suitability for assessment of graduates of educational institutions or persons who study; 
· validity and reliability of assessment results.
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[bookmark: _Toc31038942]APPENDIX 1. DEFINITION OF ASSESSMENT METHODS 

The methods used in the certification (assessment) process generally correspond to three stages of assessment:
1. Assessment on the basis of the submitted documents: the assessment (verification) of the documents submitted by a candidate for conformity to the requirements according to the qualification requested by the candidate is carried out. 
2. Professional exam (in the form of a test, a written or an oral exam);
3. Demonstration of practical skills (know-how) (performing situational assignments and/or solving practical problems (performing a qualification test work task).

Therefore, in the first stage, methods are used to present documented evidence of gaining certain education outcomes (conformity to certain qualification requirements): documents are presented that confirm the required education level, possession of respective qualifications (permits); evidence of passing the necessary special training/ vocational training, professional practice/ results of work, work record/ experience, etc., is collected and documented. In that respect, a portfolio method is applied that may include reviewing or analysing specific work/ professional practice outcomes; necessary support is provided in the form of information and guidance for the applicant, as well as assistance in self-assessment for conformity to the qualification standard (assessment criteria).

In the second stage, a professional exam is conducted - in the form of a test, a written or an oral exam. Different forms/ types of tasks are used in testing: comprehensive multiple-choice test assignments, to establish conformity, an open form with an open short or expanded answer.

The exam includes written or oral answers to questions on relevant topics (according to the certification exam program, according to the functions and areas of competence under the competence assessment program, etc.). Questions may include situational tasks that envisage the ability to analyse the situation and make the right decisions. It is possible to conduct an oral interview in the form of a dialogue (conversational methods): interview, discussion (interview, "discussion" method).

At the same time, theoretical knowledge can be assessed in comprehensive manner, jointly with the assessment of practical skills, if the methods selected make it possible to gather the necessary evidence. If the assessment of theoretical knowledge cannot take place simultaneously with the assessment of practical skills, then they are assessed separately.

In the third stage, methods of practical training assessment are used: demonstration of competence (know-how and practical skills) by performing situational tasks (simulation/ imitation method, simulating a professional situation (e.g., confirming skills on a simulator) or solving practical tasks (performing a qualification test in a real workplace, or close to a real one, the method of observation directly in the workplace).

As may be necessary, demonstration of competence (modelling a professional situation or solving a practical problem) is complemented by other assessment methods, in particular, spoken methods (interview, discussion of the results of the task (interview), answers to oral questions, etc. Additional professional competence assessment may be conducted.

Also used are combination methods: a written questioning followed by a practical demonstration with the use of equipment; comprehensive qualification exam that contains theoretical and practical parts; defending a qualifying paper (project), which envisages presentation of the qualifying paper (project), or demonstration of an experiment, with further answers to questions, etc.
Assessment methods are selected in accordance with each professional competence (professional standard unit, type of work, job function) as defined by the qualification document (standard).



[bookmark: _Toc31038943][bookmark: _Toc28339009]APPENDIX 2. ROLES OF, AND COMPETENCE REQUIREMENTS FOR ASSESSMENT OFFICERS 

Introduction: Requirements for assessment officers	
1. Requirements for the selection and qualification of assessment officers	
2. Professional profile of an assessment officer	
2.1. Roles (functions) performed by an assessment officer	
2.2. Requirements for the competences of the assessment officer	
2.2.1 General competences								
2.2.2 Professional competences	

Introduction: Requirements for assessment officers 
Qualification of persons who conduct assessment (assessment officers, examiners), both in relation to the professional area (field) and to the assessment process, is an important component in ensuring the assessment quality. Assessment officers with the appropriate qualifications and training are believed to apply the qualification standards in the assessment in a high-quality and consistent manner.

Regulatory provisions and recommendations highlight the following aspects of assessment quality assurance related to the activities of assessment officers[footnoteRef:7]: [7:  Ensuring the quality of certification in vocational education and training. Research Paper, No 51 – 2015. – р. 47-50. https://www.cedefop.europa.eu/files/5551_en_0.pdf ] 


а) the appointment and competence of the assessment officers 

The qualification award authority may appoint (determine) assessment officers (members of examining committees), for example, upon proposals of local education authorities, educational institutions (qualification providers), social partners.

As a rule, requirements for examiners (assessment officers) include work experience (established minimum); possessing qualifications in the professional area that are not lower than that possessed or requested by the candidate; work experience as a teacher, instructor or examiner; completion of relevant training, internship, as well as attestation/ certification as an assessment officer (examiner); 

b) personal composition of the examination commission

The assessment carried out by a commission comprising representatives of different stakeholders is considered an important factor in ensuring quality and objectivity of the assessment process. Typically, experienced teachers (trainers, instructors) or experts from the industry or professional organizations (professionals with relevant qualifications and work experience) are appointed assessment officers.

Ensuring independence of the examination commission is important. A clear distinction between training and assessment of a candidate is ensured. Persons who trained a candidate or had a professional relationship with the candidate, or are interested persons, may not be members of the examination commission. At the same time, such individuals may be engaged in the assessment as observers.

c) providing assessment officers with guidelines (manuals) on assessment matters

Such guidelines (manuals) provide practical explanation of domestic provisions regarding the assessment process; explanations of the way the examination is organized; the way to prepare the examination tasks; the way to inform candidates and other stakeholders; the way to conduct assessment, etc. 

d) training of assessment officers, exchange of experience

Regular training of assessment officers and provision of opportunities for peer-to-peer learning are crucial for ensuring the reliability and consistency of the assessment process. It is equally important to train new assessment officers, but also provide continuous training to inform about changes in the certification process and new standards[footnoteRef:8].  [8:  Mandatory training for persons engaged in the assessment process is available in some countries only (Hungary, Romania, England). There are also separate certification programs to qualify as a "Certified Assessor" (Austria), a "Specialist for competence-based qualifications" (Finland).] 


The job of an assessment officer is not defined as a separate profession, but is considered as a person’s work carried out in addition to their regular professional activity. At the same time, requirements for the selection and qualification of examiners (members of examination commissions) are established. Such requirements are established by the entity for assessment and recognition of the education outcomes itself, or are stipulated at the regulatory level.


1. Requirements for the selection and qualification of assessment officers
The main requirements (criteria) for the selection of assessment officers (examiners) are their respective professional competence in the professional field (area) and personal qualities (general competences).

Among the key requirements for the competence of assessment officers in connection with their selection as assessment officers, the following are specified[footnoteRef:9]: [9:  Accreditation of Prior Learning - Reference Guide for APL assessors and assessment process. - P. 14.
https://salpro.salpaus.fi/tes/readings/LLL_Accreditation_EN.pdf] 

Requirements for professional competence:
possession of basic (primary) qualifications that confirm competence in the area under assessment;
skill level no lower than the one that the person assessed requests;
confirmation of completion of professional training (qualification upgrading) by profession within the last X years;
work experience (X number of years) by profession (professional field, industry), in respect of which the assessment is carried out;
general experience in the professional area, knowledge of work requirements (professional standards) is considered a greater advantage than specialization.

General competences:
communication skills (ability to listen, conduct an interview, give feedback);
personal qualities (attitude): empathy, sense of responsibility, demonstrating support; unbiased attitude, introspection;
positive attitude towards independent assessment and recognition, internal motivation to work as an assessment officer.

Certain requirements for professional competence are to be supported by respective documents (e.g., documents attesting to qualification/ education, CV); general competences are assessed through interviews, fulfilment of assignments, etc.

Selection and qualification requirements are established by the entity for assessment and recognition of the education outcomes (qualification centre) in accordance with the assessment standard or requirements of the relevant regulatory documents.

	EXAMPLES OF DEFINITION OF THE REQUIREMENTS FOR SELECTION AND QUALIFICATION OF AN EXAMINATION COMMISSION MEMBERS (ASSESSMENT OFFICERS) BY THE ASSESSMENT ENTITY
· being in possession of a valid instructor certificate and completed training (only certified instructors (experts) are allowed to conduct the assessment) (External independent assessment of the training outcomes of enlisted officers of naval ships, the "Training Centre" separate unit of the Ukrainian Danube Shipping Company JSC);
· higher education (Master's degree), practical experience or teaching experience in the respective field of study/ specialty of at least 5 years (Professional certification for the profession "Manager (supervisor) of a residential building (group of buildings)", the "Standard" Certification Centre Certification Authority));
· examination commission members are selected from a range of stakeholders (employers, teachers, experts) who have practical experience or teaching in a profession and are certified at a level not lower than the qualification requested by the candidate (Ukrainian Marketing Association)
· expert in the area, requirements for the level of preparation, possession of a relevant certificate, passing examiner certification at the personnel certification authority (the “Personnel Certification Authority of the Ukrainian Quality Association" LLC (PSA UQA).



	EXAMPLES OF DEFINITION OF THE REQUIREMENTS FOR THE SELECTION AND QUALIFICATION OF EXAMINERS (ASSESSMENT OFFICERS) AT THE REGULATORY LEVEL
· Qualification requirements for persons who conduct assessment of competence of enlisted officers of naval ships (Inspectorate for Matters of Training and Certification of Seafarers (ITCS). 
The assessment is carried out by the State Qualifications Commission (SQC). Requirements for selection and qualification of the SQC members are defined in accordance with the Rules of procedure of the State Qualification Commissions [14]. For example, SQC members are selected from the list of qualified professionals who passed the respective certification and conform to the following requirements: possession of a qualification that is not lower than that possessed or requested by the seafarer, whose qualification is confirmed at a meeting of the SQC; at least 5 years of experience in seagoing vessels at the managerial level; experience in competence assessment and instruction work; practical experience with respective training and laboratory equipment; completion internship with the SQC, etc.
Source: Procedures for Establishment of the State Qualification Commissions, approved by the Ministry of Transport and Communications of Ukraine № 377, dated May 7, 2007 https://zakon.rada.gov.ua/laws/show/z0529-07



Requirements for examiners (assessment officers) may be defined in accordance with international recommendations (standards). As an example, ISO/IEC 17024:2012 "Conformity assessment — General requirements for bodies operating certification of persons"[footnoteRef:10] and the International Convention on Standards of Training, Certification and Watchkeeping for Seafarers (STCW)[footnoteRef:11]. [10:  The ISO/IEC 17024:2012 stipulates that a certification authority must ensure that examiners meet the following requirements: understanding the respective certification scheme; ability to use examination procedures and documents; competence in the area under examination; fluency in the language of the examination, both written and oral; revealing any known conflicts of interest to ensure impartiality of the examination.]  [11:  Requirements to persons engaged in the assessment of seafarers’ competence as defined by the STCW: adequate level of knowledge and understanding of the competence to be evaluated; proficiency in the area being evaluated; obtaining appropriate guidance on assessment methods and practices; having practical evaluation experience; and, if the assessment is conducted with the use of a simulator, practical experience of assessment regarding a specific type of simulator under the supervision of an experienced examiner. ] 



2. Professional profile of an assessment officer
Requirements for the persons’ competence regarding assessment activities for award of professional qualifications.

 
2.1. Roles (functions) performed by an assessment officer

The roles played by an assessment officer in the certification process generally correspond to three stages of assessment:
1. Assessment based on the documents submitted: documents submitted by a candidate undergo assessment (verification) for conformity to the requirements according to the qualification claimed by the candidate.
2. Professional exam (in the form of a test, a written or oral exam);
3. Demonstration of practical skills (know-how) (performing situational assignments and/or solving practical problems (performing a qualification test work).

Accordingly, the assessment officer performs a portfolio assessment, organization and assessment of practical skills and theoretical knowledge (qualification exam, professional exam). At the same time, in order to avoid any conflicts of interest, the assessment officer is not engaged in consulting the candidate and in preparing the portfolio

Additionally, the assessment officer participates in the development of assessment tools (examination materials) if such materials have not been developed at the national level or by the relevant committee (working group) of the qualification centre.












2.2. Requirements for the competences of the assessment officer

2.2.1 General competences

	Competence

	Description

	Written communication 
	· Documents of evidence (proof), assessment plan, prepares relevant documentation (reports) and recommendations in accordance with established requirements, ensuring accuracy and clarity of presentation.

	Oral communication

	· Participates in the discussion of the assessment process, testing assessment tools to identify approaches, sharing experience and information, improving the assessment practice, achieving/ preparing a decision jointly with other persons engaged in the assessment process.
· Uses respective communication and interpersonal skills in professional relations with the candidate that reflect attention to individual characteristics and ensure feedback with the candidate.
· Maintains contact with the candidate in order to obtain and provide relevant information, to streamline the assessment process, to evaluate the relevant evidence (proof).

	Team work

	· Collaborates with other persons engaged in the assessment process to perform day-to-day work and activities that require shared responsibility.
· Collaborates with other assessment officers to prepare joint decisions. 

	Organization, prioritization and time management

	· Plans assessment work and related tasks in accordance with the assessment standard, parameters and other established requirements.
· Organizes and determines work priorities, ensures that results are achieved within specified timeframes.
· Makes substantiated decisions about this or that aspect of assessment.

	Analysing 

	· Identifies and analyses relevant documents related to the assessment process.
· Analyses and evaluates the conformity of the assessment process to the requirements of the assessment standard, other requirements related to the assessment procedures.
· Analyses and assesses evidence (proof) gathered about the candidate's competence; monitors the progress of the candidate's assessment.
· Evaluates the effectiveness of the assessment process and the decisions made regarding the assessment plan. 

	Responsibility
	· Observes the relevant procedures, legal, ethical and other assessment requirements.
· Defines and observes the requirements for their own activity and expected results of work as an assessment officer.




2.2.2 Professional competences

	Main job functions 
	Professional competences


	1. Assessment of documents and evidence submitted by the applicant

	1.1. Assessment of the submitted documents and evidence (portfolio) for conformity to the assessment standard
 

	2. Organizing and conducting assessment of practical skills and theoretical knowledge
	2.1. Preparation of the assessment plan


	
	2.2. Conducting an assessment 


	3. Approval of the decision on the assessment results
	3.1. Preparation of the decision on the assessment results 


	
	3.2. Documentation of assessment results 


	4. Development of assessment tools
	4.1. Development of assessment tools 





Description of the professional competences of the assessment officer 

	Professional competence

	Description
Main work activities, skills and know-how

	1.1. Assessment of the submitted documents and evidence (portfolio) for conformity to the assessment standard

	For assessment of applicant's documents and evidence (portfolio), the assessment officer must be able to: 
· Evaluate the portfolio information (documents submitted) and evidence (proof) of competence on the basis of a number of criteria: validity, relevance, appropriateness, variability of evidence;
· Prepare and conduct an interview with the applicant to obtain additional data (evidence, proof), and clarify any discrepancies;
· Analyse (evaluate) the evidence (proof) for conformity to the applicant's competence requirements defined in the assessment standard;
· Based on the results of the analysis (assessment) of the portfolio (documents submitted) and the evidence, prepare a conclusion on the applicant's conformity to the requirements, defined by the assessment standard, for admission to the certification (or recommendations on the need for additional evidence, additional practical assessment, etc).

	2.1. Preparation of assessment plan


	To prepare a plan for assessment of a candidate, the assessment officer must be able to: 
· Prepare a realistic assessment plan, jointly with other members of the examination commission, in accordance with the requirements of the assessment standard, with account to the specifics of the profession (qualifications), the professional competences under assessment, the stages of the assessment process, the availability of respective resources (capacity of the assessment centre) and the information required for analysis;
· Select assessment methods, assessment tools/ assessment assignment (examination materials, set of assessment situations) with other members of the examination commission in accordance with the assessment standard and with account to the specific needs of the candidate/ assessment conditions;
· Maintain contact with the candidate to discuss and agree on the assessment plan, as may be necessary, to obtain additional information (evidence of competence);
· As may be necessary, define special assessment conditions for the candidate, adhering to the requirements of the assessment standard (e.g., for candidates with special needs);
· Ensure coherence of the assessment process, adherence to the assessment standard.

	2.2. Conducting an assessment


	· To conduct a candidate assessment, the assessment officer must be able to: 
· Ensure that the assessment process is organized in accordance with the assessment plan;
· Provide the candidate with the necessary information (materials), provide the necessary clarifications regarding the assessment process;
· As may be necessary, provide the candidate with additional support (e.g. for candidates with special needs) in accordance with the assessment plan;
· As may be necessary, take urgent steps to eliminate any hazardous situation for the candidate or equipment;
· Collect and document appropriate evidence (proof) of the candidate's competence, using the necessary assessment tools and methods, in accordance with the assessment plan;
· Adhere to the principles of assessment and apply appropriate assessment criteria when collecting evidence (proof) in accordance with the assessment standard.

	3.1 Preparation of the decision based on the assessment results

	In order to prepare an assessment decision, the assessment officer must be able to:
· Assess (analyse) the collected evidence (proof) of the candidate's competence, using the criteria and rating scale defined by the relevant assessment standard;
· Ensure the accuracy and reliability of the assessment of the evidence (proof) collected regarding the candidate's competence. As may be necessary, obtain additional evidence (proof) of competence and/or engage relevant experts and specialists in the assessment of the collected evidence;
· To make a conclusion on the assessment results of the candidate's competence based on the assessment of the collected evidence (proof);
· Cooperate with other assessment officers to prepare solutions;
· Prepare decisions on the assessment results in accordance with the assessment procedures and plan;
· Provide candidates (or advisers) with feedback and recommendations on the assessment results, and prepare the necessary documentation, as needed.

	3.2 Documenting the assessment results

	In order to prepare an assessment report, the assessment officer must be able to:
· Document the assessment results, ensuring accuracy of their presentation;
· Ensure preparation and submission of the necessary documentation on the assessment results carried out in accordance with established requirements and timeframes;
· Following an established procedure, communicate the decision approved to the relevant persons/ parties.

	4.1 Developing assessment tools

	To develop assessment tools, the assessment officer must be able to:
· Analyse available assessment tools for their suitability; identify any necessary changes;
· Develop assessment tools in conformity to the requirements of the relevant assessment standard and with account to the specific needs of the candidates/ assessment conditions (capacity of the assessment centre);
· Analyse the validity and reliability of assessment tools for assessment of the respective competences; formulate criteria of adequacy for the assessment of evidence;
· Prepare clear recommendations for the candidate and assessment officer on the use of assessment tools;
· Ensure that the assessment tools developed meet the requirements of the relevant assessment standard and take into account the specific needs of the candidates/ assessment conditions. As may be necessary, make the necessary changes.
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