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Introduction
According to Article 38 of the Law of Ukraine "On Education" (2017), the National Agency of Qualifications (NAK) is formed in Ukraine, one of which powers is to accredit the Qualification Centres.
The role of the qualification centre is to award professional qualifications on the basis of assessment and validation of learning outcomes (knowledge, skills, competences) of persons in accordance with the defined standards. Accreditation is carried out with the purpose of granting / authorizing or recognizing the right of entities carrying out activities of assessment and validation of learning outcomes of persons (in particular, obtained through non-formal or informal learning) to award professional qualifications. 
 
Accreditation for the right to award professional qualifications is meant to ensure that the bodies awarding professional qualifications have adequate resources and competent to do so, and their decisions are valid and reliable.
 
The proposed Concept includes a proposal for the definition of requirements for accreditation of such bodies carrying out assessment and validation of learning outcomes for the right to award professional qualifications. The criteria according to which the activities of qualifications centres shall be evaluated are proposed. 
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I. General Provisions
 
1.1. Scope            
 
The main functions to be performed by the Qualification Centre are:
- development of control and assessment materials (assessment tools) for conducting qualification assessment;         
- organisation and conducting a qualification assessment;         
- awarding appropriate qualification (issuance and registration of a document confirming the obtaining of professional qualification);         
- quality assurance of the certification process (internal quality assurance) - ensuring that the awarding of a professional qualification is the result of a positive assessment and validation of learning outcomes of a person in accordance with established requirements.         
 
Accordingly, the accreditation process must cover core aspects of quality assurance of assessment and validation of learning outcomes, and provides the evaluation of activities of the body carrying out assessment and validation of learning outcomes in terms of:
- compliance with the requirements of the assessment standard concerning:         
control and assessment materials (tools) (assessment materials);
process / evaluation procedures (organisation of evaluation);
conducting an evaluation;
internal quality assurance policies and processes;
- the ability to meet the requirements of the assessment standard and to award professional qualifications.         
 
The purpose of the present Concept is to define key requirements for accreditation of the bodies carrying out assessment and validation of learning outcomes for the right to award professional qualifications.
 

1.2. Regulatory references
 
Accreditation of qualification centres is based on the requirements of the art. 34 and 38 of the Law of Ukraine "On education".


1.3. Terms and definitions
 
For the purposes of this document, the following terms are used:
 
Accreditation of qualification centres (hereinafter - accreditation) -  confirmation by the National Qualifications Agency (NQA) that the body (entity) carrying out assessment and validation of learning outcomes (including acquired through non-formal or informal learning) meets the requirements of the relevant assessment standard, accreditation criteria and , where appropriate, other requirements.
 
As a result of accreditation, the body carrying out assessment and validation of learning outcomes of persons acquires the status of a qualification centre for the specified professional qualifications.
 
Interested parties - natural or legal persons affected by the performance of a qualification centre or a certified person.
 
Applicant - the person who has applied for the admission to assessment (certification)
 
Candidate - applicant who meets the specified prerequisites and has been admitted to the assessment (certification) process.
 
Qualification centres are entities (bodies) authorized to assess and validate learning outcomes of persons (including acquired through non-formal or informal learning), and to award professional qualifications.
 
Criteria for accreditation of qualification centres (hereinafter referred to as accreditation criteria) are the basic requirements for compliance with which the competence and ability of an entity (body) carrying out the assessment and validation of learning outcomes is evaluated with a view to its accreditation as a qualification centre.
 
Personnel – individuals (both employees and external persons) carrying out activities for the qualification centre.

Certification - activities of a body carrying out assessment and validation of learning outcomes (certification body) conducted in order to award professional qualifications.

Assessment standard – set of specified requirements related to assessment and validation process to be fulfilled in order to award professional qualifications.
 
The other terms mentioned in this Concept are used in the meanings given in the Law of Ukraine “On Education”.
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A qualification centre has to be a legal person or structural unit of a legal person and bear legal responsibility for the results of its activities related to the assessment and validation of learning outcomes.
 
A qualification centre is responsible for ensuring that the decisions on awarding qualifications (certification) are reasonable and objective. A qualification is awarded only to the candidates who have demonstrated relevant competencies (learning outcomes).
 
A qualification centre should not delegate the authority to make certification decisions (on awarding qualifications) to another entity.
 
In its activities on assessment and validation of learning outcomes, the Qualification centre must adhere to an impartiality policy and act impartially and without discrimination (fairly) against applicants, candidates, and certified persons.
 
The qualification centre shall have competent personnel and sufficient financial resources to carry out its assessment and certification activities.







II. Criteria for accreditation of qualification centres
For the purposes of accreditation, the bodies (entities) carrying out assessment and validation of learning outcomes of persons are evaluated according to certain criteria, by which the activities of qualification centres are evaluated (hereinafter - accreditation criteria).
Accreditation criteria consist of the following elements: categories of excellence (statements of excellence), standards of quality (basic requirements, key goals) and related criteria.
Each standard of quality contains several related criteria. In order to confirm compliance with the standard of quality (basic requirements), a qualification centre shall demonstrate that it meets all the criteria of this standard.
Quality standards are subdivided into the following categories of excellence:
1. Governance and organisational efficiency
The qualification centre shall have an effective management system and organisational structure to ensure the activities related to the assessment and validation of learning outcomes of persons, and awarding professional qualifications.
2. Quality assurance
The qualification centre shall have a strategy and procedures in place to ensure quality of the certification process, which guarantee reliability, objectivity and validity of the assessment and validation of learning outcomes of the candidates. 
3. Administration and support
Administering the certification process and support arrangements shall meet the assessment standards, needs of the candidates and other interested parties. The qualification centre continually reviews its policies to ensure it has sufficient resources to administer and support the certification process.
4. Development of control and assessment materials (assessment tools)
The qualification centre has demonstrated the necessary experience and ability to develop assessment tools (control and assessment materials) according to the relevant assessment standard for the professional qualification.
5. Assessment and validation of learning outcomes
The qualification centre ensures the organization and carrying out of the assessment and validation of learning outcomes in accordance with the established requirements. Personnel involved in the certification have the appropriate competence and necessary qualifications. Appropriate conditions for the assessment are ensured.









2.1. Governance and organisational efficiency
	The qualification centre shall have an effective management system and organizational structure to ensure the activities related to the assessment and validation of learning outcomes of persons, and awarding professional qualifications.



	Standard of quality
	1. The management system and organizational structure of the qualification centre provide an opportunity to act independently, professionally, impartially and without discrimination against anyone

	Criteria

	1.1. The role of the entity (organisation) as a qualification centre is clearly separated from its other functions. 
1.2. Effective measures are being taken to manage potential conflicts of interest. 
1.3. The roles and responsibilities of the partner (contractor) organizations in the assessment activities are clearly defined (e.g., in the case of delegation of the responsibilities for assessment to another entity or person). 

	Recommendations /possible evidences
	Other roles of the entity (organisation) do not create obstacles and do not limit its ability to undertake activities on assessment and validation of learning outcomes. The roles, responsibilities, functions and accountability of personnel are clearly defined and allocated so that to ensure that the Qualification Centre performs its functions / achieves its objectives effectively.
 
The qualification centre shall implement a policy of impartiality and document how it minimizes potential sources of conflict of interest.
 
There are clear agreements on the implementation of certain powers (functions) with partner (contractor) organizations (in the case of carrying out assessment/ securing conditions for the assessment by another entity than qualification centre).


 
	Standard of quality
	2. The qualification centre’s leadership is effective

	Criteria

	2.1. Decision-making is based on objective information (evidence) 
2.2. The objectives and strategic priorities of the qualification centre related to qualifications are clearly defined and take into account the needs and interests of its stakeholders 
2.3. The qualifications centre’s leadership encourages continuous improvement to meet the needs of candidates and other interested parties. 
2.4. Personnel have possibilities and are encouraged to professional development 

	Recommendations /possible evidences
	Decisions of the qualification centre are based on objective data collected.
 
The qualification centre selects qualifications for its activities related to the assessment and validation of learning outcomes of persons considering the needs of the labour market/ population at the relevant territory in qualifications (number of potential candidates), availability of other qualification centres in the relevant territory, available material and human resources or opportunities to attract them.
 
The qualification centre actively cooperates with stakeholders, it has implemented procedures for feedback, complaints response.
 
There is a policy for continual professional development of personnel.

	 

	Standard of quality
	3. The qualification centre has an effective business planning process

	Criteria

	3.1. The qualification centre develops and implements its business plans to improve existing and introduce new services 
3.2. The outcomes of the qualification centre’s activities are formally evaluated at least on an annual basis

	Recommendations /possible evidences
	The business plan includes relevant provisions for all qualifications awarded by the qualification centre, defines the aims (goals) of its activities and marketing strategy, which relate to the current and future needs of the qualification centre and its stakeholders.
 
An analysis of the qualification centre’s activities and evaluation of the profitability of its services are provided.




2.2. Quality assurance
	The qualification centre shall have a strategy and procedures in place to ensure quality of the certification process, which guarantee reliability, objectivity and validity of the assessment and validation of learning outcomes of the candidates. 



	Standard of quality
	4. The qualification centre has a defined strategy and quality assurance procedures for the certification process that support the formation of a culture of continuous quality improvement

	Criteria

	4.1. Procedures for internal quality assurance cover all stages and elements of the certification process and ensure compliance with the requirements of the assessment standards of professional qualifications
4.2. Quality assurance of the certification process is carried out systematically, on an ongoing basis, and is an integral part of the management of the qualification centre, including the activities of partner (contractor) organisations
4.3. The internal quality assurance process is effective

	Recommendations /possible evidences
	The internal quality assurance procedures and measures shall be clearly documented and shall ensure that the certification process meets the requirements of the assessment standards of the relevant professional qualifications. Measures of internal quality assurance cover all stages and elements of the certification process, including:
- development of control and assessment materials (assessment tools);         
- administrative procedures;         
- registration of candidates and certification;         
- planning and conducting the assessment;         
- appeal of decisions, response to complaints, equal opportunities policy;         
- personnel requirements and the involvement of external experts .         
 
Internal quality assurance system is in line with the objectives and strategic priorities of the qualification centre’s activities and covers the activities of the partner (contractor) organizations.
There is a practice of collecting and analysing feedback on the quality/ effectiveness of the qualification centre service from key stakeholders and customers.
The qualification centre’s strategy, procedures and standards of quality assurance are communicated to personnel and interested parties. Roles and responsibilities of personnel related to the internal quality assurance are identified, allocated and understood by all, including by all partner (contractor) organizations (Assessment Centres).
 
The efficiency and effectiveness of the internal quality assurance system are monitored. The qualification centre conducts a review/ internal evaluation of the quality of certification at least once a year. As a result of the review the necessary corrective actions and measures to improve the existing practice of the assessment and certification are implemented. The responsible personnel are informed of the results of the review/ internal audit.


 
2.3. Administration and support
	[bookmark: _Hlk15217539]Administering the certification process and support arrangements shall meet the assessment standards, needs of the candidates and other interested parties. The qualification centre continually reviews its policies to ensure it has sufficient resources to administer and support the certification process.



	Standard of quality
	5. The qualification centre has effective policies and procedures that support the certification process in accordance with assessment standards

	Criteria

	5.1. The qualification centre’s management system ensures provision of its core functions:  
- development of control and assessment materials (assessment tools);         
- organization and carrying out the certification for the specified qualifications (qualification assessment);         
- awarding of qualifications (issuance and registration of a document confirming the obtaining of professional qualification);
- quality assurance of the certification process (conducting internal review).         
5.2. The defined level and competence of the personnel are sufficient to ensure the effective support for the qualification centre’s performance of its functions / achievement of its goals. 
5.3. The initial and further training of the personnel according to their functions, training needs and business strategy (plan) of the qualification centre are ensured. 
5.4. The sufficient material resources are provided to support the certification process, including the development of assessment tools, organization and carrying out of the assessment in accordance with the requirements of the assessment standard. 
5.5. The qualification centre must ensure that the premises where the assessment is conducted, workplaces, equipment and materials, and other items comply with the requirements for safety and health, and other regulatory requirements.

	Recommendations /possible evidences
	The Qualification Centre has the documented assessment (certification) procedures for the specified qualifications that ensure the application of assessment methods defined by the relevant assessment standard and cover all stages of the certification process.
 
The requirements for the competence of the personnel involved in the certification and quality assurance process are defined in accordance with the relevant assessment standards. The responsibilities and tasks for all categories of personnel are clearly defined. The appropriate recruitment/ selection of personnel procedures are in place.
 
The procedures/ plan for training and professional development of personnel, assessment of their learning needs, are in place.
 
The material resources needed to effectively support the certification process for the specified qualifications are clearly defined.
 
Evidences of compliance of the premises, workplaces, equipment and materials, other items and tools with the safety and health, and other requirements, are available. 


 
	Standard of quality
	6. The qualification centre has an effective communications strategy that supports the goals and priorities of its activities

	Criteria

	The qualification centre shall:
6.1. Work collaboratively with the National Qualifications Agency (NAK), relevant sector skills council, professional association, other developers of occupational/ assessment standards to support the improvement or development of the relevant professional qualifications. 
6.2. Collaborate with partner organisations (contractors), other key stakeholders on the organisation and carrying out of the certification process for the relevant professional qualifications and the activities of the qualification centre.   
6.3. Collaborate with educational institutions, other educational entities (bodies) to ensure conformity of their educational services with the requirements of professional qualifications. 
6.4. Work collaboratively with other Qualification Centres to share experience and improve certification procedures.  
6.5. Support the monitoring of its activities and activities of partner organisations (contractors) by NAK. 
6.6. Effective internal communication is ensured. 
6.7. Ensure availability of information on assessment conditions and the certification process, the appropriate counselling and informing clients (applicants) , candidates, other interested parties to support them and disseminate information on the possibilities of obtaining relevant qualifications. 
6.8. Secure the protection of non-disclosable information obtained during the certification process. 
6.9. Ensure that the information about the awarded qualifications is published, the information and data that are required to be entered in the Qualifications Register, is recorded and transferred to the National Qualifications Agency (NAK).  

	Recommendations /possible evidences
	Active communication between the qualification centre and NAK, sector skills councils, professional associations, other developers of occupational/ assessment standards and interested parties, is ensured.
 
Appropriate agreements (contracts) with partner organization (contractors), other interested parties are available.
 
The qualification centre ensures that NAK is granted access to the relevant information on its activities and the activities of partner organizations (contractors)  related to the certification process.
 
The qualification centre ensures that its relevant policies are understood, implemented and adhered to at all its structural levels, including in partner organizations (contractors). The personnel are provided with appropriate documentation to perform their functions. There are regular meetings of personnel involved in the certification process to share experiences, inform about changes in the certification process, and to standardize assessment practices in the qualification centre.
 
Different forms of communication are used: public information activities (campaigns), informational meetings, information materials, advice, participation in the trial assessment, placement of information on websites and social networks, training/ coaching, providing guidelines (recommendations), etc.
 
The qualification centre's information communication system in place ensures that non-disclosable information is protected to prevent unauthorized use.
 
Procedures are in place to ensure that the information is recorded and the relevant data are transmitted to NAK in an appropriate format and timeframe.


 
	Standard of quality
	7. The qualification centre has policies and procedures for the approval   of partner organization (contractors)

	Criteria

	7.1. The qualification centre ensures that all its partner organisations (contractors) are able (competent) to perform the defined duties (functions) and capable of meeting the qualification centre’s requirements on quality assurance (approval criteria)

	Recommendations /possible evidences
	The qualification centre has the procedure for the evaluation (review / audit) and monitoring of the activities of partner organizations (contractors) to ensure compliance with appropriate/ relevant accreditation criteria (approval criteria).
The qualification centre provides partner organizations with appropriate guidance and support on the qualifications centre’s requirements on quality assurance (approval criteria) and procedures for the evaluation (review/ audit) of their compliance (approval process).
Partner organizations (assessment centres) carry out internal quality assurance measures that are consistent with the internal quality assurance system of the qualification centre.


 
	Standard of quality
	8. The qualification centre has transparent procedures for complaints and appeals 
 

	Criteria

	8.1 Possibility to make appeals against decisions on certification and complaints on the certification process, and effective response on the results of their investigation are ensured  

	Recommendations /possible evidences
	The qualification centre shall have the published procedures for submitting, evaluating and making decisions on appeals and complaints, which relate to the disputes arising from the assessment and validation process, partner (contractor) organisations approval decisions, and certifications claims. As the result of the investigation of appeals and complaints, if applicable, appropriate corrective actions are taken.


 
	Standard of quality
	9. The qualification centre has an effective system for the registration and certification of candidates  

	Criteria

	9.1 It is ensured that applicants who have fulfilled specified requirements for access to the assessment (certification) process are admitted to the assessment and registered with the qualification centre.   
9.2 It is ensured that a candidate who has successfully completed the assessment requirements for a qualification or its part receives a relevant qualification document (certificate) in the agreed format and within the timeframe specified by the qualification centre.   
9.3 It is ensured that the qualification documents (certificates) can only be issued to those candidates who have successfully completed all the assessment requirements for a qualification or its part.   
9.4 Appropriate procedures to protect against awarding qualifications by fraudulent (dishonest) actions during the assessment process, invalid or mistaken certification decisions, are in place.

	Recommendations /possible evidences
	The procedures for registration and certification of candidates are carried out.
 
The qualification centre must approve the format and content of all qualification documents it issues. The qualification centre issues documents of the agreed format certifying the award of a qualification or a part of it.
 
The decision on the award of a qualification (certification) is made based on evidence collected during the assessment.
 
Measures are taken to prevent from awarding qualifications by fraudulent (dishonest) actions during the assessment process, invalid or mistaken certification decisions. 


 
	Standard of quality
	10. The qualification centre has implemented the equal opportunities policy 

	Criteria

	10.1. The qualification centre has a publicly available non-discrimination and equal opportunity policy in line with current legislation.
 

	Recommendations /possible evidences
	A non-discrimination and equal opportunity policy is ensured for all applicants, candidates and personnel.
It is ensured that all candidates have equal opportunity to undergo assessment. The qualification centre has a procedure for special assessment arrangements which are available to all candidates who may wish to make use of them (e.g., persons with special needs), while observing the requirements of the assessment standard. Such special arrangements take into consideration the needs of the candidate and do not give the candidate an unfair advantage.
The qualification centre’s assessment (certification) procedures are free from barriers, which unnecessarily restrict access to the special assessment arrangements for the candidates with special needs.
It is ensured that the candidates who were unable to pass the assessment on schedule for a good cause are given fair access to assessment and certification.


 
	Standard of quality
	11. The qualification centre has procedures for malpractice

	Criteria

	11.1. Procedures and actions for any cases of suspected or actual malpractice are defined.

	Recommendations /possible evidences
	The qualification centre shall investigate suspected cases of malpractice made by personnel, including by partner (contractor) organisations.
The rights of persons who have reported possible cases of malpractice are respected, in accordance with applicable legislation.



	Standard of quality
	12. The qualification centre ensures that records and documentation of the certification process are maintained  

	Criteria

	The qualification centre shall:
12.1. Ensure that its policies and goals are documented to support its activities.
12.2. Maintain and retain records related to the certification process.
12.3. Ensure that all information obtained during the certification process is kept confidential.

	Recommendations /possible evidences
	The qualification centre shall establish procedures for maintaining documentation that relate to the fulfilment of the relevant policies on certification. Personnel are provided with appropriate documentation to perform their functions.
 
The qualification centre shall establish procedures to maintain and retain records related to the certification process. Access to these records shall be consistent with the confidentiality arrangements.
The information on applicants, candidates and those who have been awarded a qualification (certified persons) shall include a means to confirm that the certification process has been effectively fulfilled. The qualification centre shall maintain the record of qualification documents (certificates) issued. 
The records shall be kept for an appropriate period of time specified by the qualification centre to ensure its contractual obligations and for external evaluation/ monitoring by NAK.
 
The qualification centre shall ensure maintaining and retaining records related to the assessment at partner organisations, and that the activities of partner (contractor) organisations do not compromise the confidentiality. The requirements for non-disclosure and confidentiality of information are made known to all personnel. 


 




2.4. Development of control and assessment materials (assessment tools)
	The qualification centre has demonstrated the necessary experience and ability to develop assessment tools (control and assessment materials) according to the relevant assessment standard for the professional qualification.



	Standard of quality
	13. The control and assessment materials (assessment tools) conform with the appropriate assessment standard for the professional qualification

	Criteria

	13.1 The control and assessment materials (assessment tools) allow to carry out the effective and reliable assessment of competences for the professional qualifications.      
13.2 The update of the control and assessment materials is provided on a regular basis.

	Recommendations /possible evidences
	The control and assessment materials (assessment tools) are developed on the basis and in accordance with the requirements of the assessment standard for the relevant professional qualification, and they allow sufficient information (evidence) to be gathered to make a certification decision. 
The control and assessment materials (assessment tools) are standardized to ensure the objectivity and reliability (validity) of the assessment carried out by the qualification centre and/ or partner (contractor) organisations.
 
Meetings of the personnel involved in the certification process take place regularly in order to share the experiences and consolidate information on the assessment practices. The regular review (update) of the control and assessment materials (assessment tools) is provided based on the assessment practices in the qualification centre.


 
2.5 Assessment and validation of learning outcomes
	The qualification centre ensures the organization and carrying out of the assessment and validation of learning outcomes in accordance with the established requirements. Personnel involved in the certification have the appropriate competence and necessary qualifications. Appropriate conditions for the assessment are ensured.



	Standard of quality
	14. The qualification centre ensures the organisation and carrying out of the assessment according to uniform requirements and in accordance with the assessment standard  

	Criteria

	14.1. The certification procedure ensures reliability, objectivity and validity of assessment of the candidate’s competencies (learning outcomes) according to the assessment standard.   
14.2. Uniform requirements for the organisation and carrying out the assessment in all partner (contractor) organizations are provided according to the assessment standards for the professional qualifications.   
14.3. Regular review and monitoring of assessment and validation of learning outcomes is carried out.     
14.4. It is ensured that the information on the control and assessment materials is not disclosed and the candidate’s examination materials are kept confidential.

	Recommendations /possible evidences
	The qualification centre has the documented assessment (certification) procedures for the qualifications it awards that ensure application of the assessment methods defined by the relevant assessment standards and cover all stages of the certification process.
The assessment (certification) process is planned and organized in such a way as to ensure an objective and systematic (holistic) assessment of the candidate’s competencies in accordance with the requirements of the assessment standard. The personnel involved in the decision-making on certification shall not participate in the assessment (examination) or training of the candidate.
 
The qualification centre ensures that partner organisations comply with all the requirements of the assessment (certification) procedures for the relevant qualifications.

The qualification centre carries out regular review and monitoring of the assessors’ work and the reliability of their judgments. As a result of such evaluation/ verification the appropriate corrective actions and measures are taken to improve existing assessment and certification practices.
The qualification centre is working to simplify the assessment procedures to avoid unnecessary bureaucracy and make them more practical to reduce the cost of the assessment.
 
The assessment (certification) procedure contains requirements for non-disclosure of information on assessment materials and confidentiality of the candidate’s examination materials. The requirements for non-disclosure and confidentiality of the information are made known to all personnel.



	Standard of quality
	15. The qualification centre ensures the appropriate conditions for carrying out the assessment

	Criteria

	15.1. It is ensured that there are competent personnel who have necessary qualifications and experience to carry out the assessment and validation of learning outcomes.   
15.2. It is ensured that there are sufficient material resources to carry out the assessment that meet the requirements of the relevant assessment standard and other established requirements.   
15.3. The qualification centre ensures that the conditions for carrying out the assessment in all partner (contractor) organisations comply with the applicable provisions.   

	Recommendations /possible evidences
	The assessment and validation of learning outcomes is carried out by personnel who have the appropriate competence and necessary qualifications as defined in the assessment standard.
 
The material resources are determined in accordance with the requirements of the assessment standard, they are sufficient to carry out the assessment for the relevant qualification, and accessible to all candidates.
The premises where the assessment is carried out, workplaces, equipment and materials, instruments and other production tools meet the health and safety requirements and of other regulatory documents.
There are appropriate supporting documents available to confirm the conformity of the premises, workplaces, equipment and materials, instruments and other production tools with the health and safety requirements, other regulatory requirements.  
The qualification centre ensures that partner organisations conform with all requirements of the assessment standards for the relevant professional qualifications related to personnel’s competence and material resources.


 
List of sources used

1. Awarding body criteria/ Scottish Qualifications Authority, 2007. – 40 p.
2. Cedefop (2015). European guidelines for validating non-formal and informal learning. Luxembourg: Publications Office. Cedefop reference series; No 104. http://dx.doi.org/10.2801/008370
3. CNFPA. Direcţia Standarde Ocupaţionale, Calificări şi Atestare. Criterii minime de performanţă pentru autorizarea centrelor de evaluare. http://www.patrosec.ro/wp-content/uploads/2016/12/Criterii-minime-de-performanta-CEv_19_01_10-6.pdf
4. Conditions for being on the register of end-point assessment organisations. [Electronic resource]. - Access mode: https://www.gov.uk/guidance/conditions-for-being-on-the-register-of-end-point-assessment-organisations#introduction 
5. Conformity assessment — General requirements for bodies operating certification of persons/ ISO/IEC 17024:2012
6. COUNCIL RECOMMENDATION of 20 December 2012 on the validation of non-formal and informal learning. 2012/C 398/01  https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex%3A32012H1222%2801%29 
7. EDUCAÇÃO E TRABALHO, SOLIDARIEDADE E SEGURANÇA SOCIAL. Portaria n.º 232/2016 de 29 de agosto. - Diário da República, 1.ª série — N.º 165 — 29 de agosto de 2016. https://data.dre.pt/eli/port/232/2016/08/29/p/dre/en/html
8. Ghid de utilizare pentru instrumentele de evaluare a competențelor dobândite în context non-formal sau informal/ BUILD UP Skills QualiShell. Schema națională de calificare pentru forța de muncă din construcții pentru realizarea de anvelope de înaltă performanță ale clădirilor. - Aprilie 2015. http://www.iee-robust.ro/qualishell/downloads/D5-4_QualiShell_Ghid-utilizare-instrumente-evaluare-competente.pdf
9. Metodologia de certificare a calificǎrilor şi competenţelor (M4) şi ghidul de aplicare. Evaluarea competenţelor profesionale. – Bucureşti, 2009.  https://www.academia.edu/4401413/Ghidul_de_aplicare_a_M4_-_Metodologia_de_certificare_a_calific%C7%8Erilor_%C5%9Fi_competen%C5%A3elor._Evaluarea_competen%C5%A3elor_profesionale
10. [bookmark: _Hlk15305473]Pearson Edexcel and EDI NVQs and SVQs Delivery Guidance and QA Requirements 2016-17 – v1.0 September 2016. https://qualifications.pearson.com/content/dam/pdf/Support/Quality%20Assurance/edexcel-edi-nvq-svq-delivery-guidance-qa-requirements.pdf
11. Professions act. Passed 22.05.2008 (Estonia) https://www.riigiteataja.ee/en/eli/523022015001/consolide
12. Regulation on Examination, Assessment, Evaluation and Certification of Vocational Qualifications Authority (Turkey) https://myk.gov.tr/TRR/File10.pdf
13. SQA Approval Guidance, 2012. http://www.ammatillinenkoulutusvienti.fi/wp-content/uploads/2015/01/SQA_SCQF_Approval_Guidance_v1.0.pdf
14. Requirements for enterprises, institutions, organisations for validation of the non-formal vocational learning of persons for workers’ occupations (approved by the Order of the Ministry of Social Policy of Ukraine, Ministry of Education and Science of Ukraine 16.12.2013 No. 875/1776) https://zakon.rada.gov.ua/laws/show/z0003-14#n16





Annex 1. List of accreditation criteria

1. Governance and organisational efficiency
The qualification centre shall have an effective management system and organisational structure to ensure the activities related to the assessment and validation of learning outcomes of persons, and awarding professional qualifications.
	Standard of quality
	1. The management system and organizational structure of the qualification centre provide an opportunity to act independently, professionally, impartially and without discrimination against anyone

	Criteria

	1.1. The role of the entity (organisation) as a qualification centre is clearly separated from its other functions. 
1.2. Effective measures are being taken to manage potential conflicts of interest. 
1.3. The roles and responsibilities of the partner (contractor) organizations in the assessment activities are clearly defined (e.g., in the case of delegation of the responsibilities for assessment to another entity or person). 



	Standard of quality
	2. The qualification centre’s leadership is effective

	Criteria

	2.1. Decision-making is based on objective information (evidence) 
2.2. The objectives and strategic priorities of the qualification centre related to qualifications are clearly defined and take into account the needs and interests of its stakeholders 
2.3. The qualifications centre’s leadership encourages continuous improvement to meet the needs of candidates and other interested parties. 
2.4. Personnel have possibilities and are encouraged to professional development 



	Standard of quality
	3. The qualification centre has an effective business planning process

	Criteria

	3.1. The qualification centre develops and implements its business plans to improve existing and introduce new services 
3.2. The outcomes of the qualification centre’s activities are formally evaluated at least on an annual basis



2. Quality assurance
The qualification centre shall have a strategy and procedures in place to ensure quality of the certification process, which guarantee reliability, objectivity and validity of the assessment and validation of learning outcomes of the candidates.  
	Standard of quality
	4. The qualification centre has a defined strategy and quality assurance procedures for the certification process that support the formation of a culture of continuous quality improvement

	
Criteria

	4.1. Procedures for internal quality assurance cover all stages and elements of the certification process and ensure compliance with the requirements of the assessment standards of professional qualifications
4.2. Quality assurance of the certification process is carried out systematically, on an ongoing basis, and is an integral part of the management of the qualification centre, including the activities of partner (contractor) organisations

4.3. The internal quality assurance process is effective



3. Administration and support
Administering the certification process and support arrangements shall meet the assessment standards, needs of the candidates and other interested parties. The qualification centre continually reviews its policies to ensure it has sufficient resources to administer and support the certification process.
	Standard of quality
	5. The qualification centre has effective policies and procedures that support the certification process in accordance with assessment standards

	
Criteria

	5.1. The qualification centre’s management system ensures provision of its core functions:  
- development of control and assessment materials (assessment tools);         
- organization and carrying out the certification for the specified qualifications (qualification assessment);         
- awarding of qualifications (issuance and registration of a document confirming the obtaining of professional qualification);
- quality assurance of the certification process (conducting internal review).         
5.2. The defined level and competence of the personnel are sufficient to ensure the effective support for the qualification centre’s performance of its functions / achievement of its goals. 
5.3. The initial and further training of the personnel according to their functions, training needs and business strategy (plan) of the qualification centre are ensured. 
5.4. The sufficient material resources are provided to support the certification process, including the development of assessment tools, organization and carrying out of the assessment in accordance with the requirements of the assessment standard. 
5.5. The qualification centre must ensure that the premises where the assessment is conducted, workplaces, equipment and materials, and other items comply with the requirements for safety and health, and other regulatory requirements.



	Standard of quality
	6. The qualification centre has an effective communications strategy that supports the goals and priorities of its activities

	
Criteria

	The qualification centre shall:
6.1. Work collaboratively with the National Qualifications Agency (NAK), relevant sector skills council, professional association, other developers of occupational/ assessment standards to support the improvement or development of the relevant professional qualifications. 
6.2. Collaborate with partner organisations (contractors), other key stakeholders on the organisation and carrying out of the certification process for the relevant professional qualifications and the activities of the qualification centre.   
6.3. Collaborate with educational institutions, other educational entities (bodies) to ensure conformity of their educational services with the requirements of professional qualifications. 
6.4. Work collaboratively with other Qualification Centres to share experience and improve certification procedures.  
6.5. Support the monitoring of its activities and activities of partner organisations (contractors) by NAK. 
6.6. Effective internal communication is ensured. 
6.7. Ensure availability of information on assessment conditions and the certification process, the appropriate counselling and informing clients (applicants) , candidates, other interested parties to support them and disseminate information on the possibilities of obtaining relevant qualifications. 
6.8. Secure the protection of non-disclosable information obtained during the certification process. 
6.9. Ensure that the information about the awarded qualifications is published, the information and data that are required to be entered in the Qualifications Register, is recorded and transferred to the National Qualifications Agency (NAK).  



	Standard of quality
	7. The qualification centre has policies and procedures for the approval   of partner organization (contractors)

	Criteria

	7.1. The qualification centre ensures that all its partner organisations (contractors) are able (competent) to perform the defined duties (functions) and capable of meeting the qualification centre’s requirements on quality assurance (approval criteria)

	Standard of quality
	8. The qualification centre has transparent procedures for complaints and appeals 
 

	
Criteria

	8.1 Possibility to make appeals against decisions on certification and complaints on the certification process, and effective response on the results of their investigation are ensured  


	Standard of quality
	9. The qualification centre has an effective system for the registration and certification of candidates  

	
Criteria

	9.1 It is ensured that applicants who have fulfilled specified requirements for access to the assessment (certification) process are admitted to the assessment and registered with the qualification centre.   
9.2 It is ensured that a candidate who has successfully completed the assessment requirements for a qualification or its part receives a relevant qualification document (certificate) in the agreed format and within the timeframe specified by the qualification centre.   
9.3 It is ensured that the qualification documents (certificates) can only be issued to those candidates who have successfully completed all the assessment requirements for a qualification or its part.   
9.4 Appropriate procedures to protect against awarding qualifications by fraudulent (dishonest) actions during the assessment process, invalid or mistaken certification decisions, are in place.


	Standard of quality
	10. The qualification centre has implemented the equal opportunities policy 

	Criteria

	10.1. The qualification centre has a publicly available non-discrimination and equal opportunity policy in line with current legislation.

 

	Standard of quality
	11. The qualification centre has procedures for malpractice

	Criteria

	11.1.  Procedures and actions for any cases of suspected or actual malpractice are defined.



	Standard of quality
	12. The qualification centre ensures that records and documentation of the certification process are maintained  

	
Criteria

	The qualification centre shall:
12.1. Ensure that its policies and goals are documented to support its activities.
12.2. Maintain and retain records related to the certification process.
12.3. Ensure that all information obtained during the certification process is kept confidential.



4. Development of control and assessment materials (assessment tools)
The qualification centre has demonstrated the necessary experience and ability to develop assessment tools (control and assessment materials) according to the relevant assessment standard for the professional qualification.
	Standard of quality
	13. The control and assessment materials (assessment tools) conform with the appropriate assessment standard for the professional qualification


	Criteria

	13.1 The control and assessment materials (assessment tools) allow to carry out the effective and reliable assessment of competences for the professional qualifications.      
13.2 The update of the control and assessment materials is provided on a regular basis.



5. Assessment and validation of learning outcomes
The qualification centre ensures the organisation and carrying out of the assessment and validation of learning outcomes in accordance with the established requirements. Personnel involved in the certification have the appropriate competence and necessary qualifications. Appropriate conditions for the assessment are ensured.
	Standard of quality
	14. The qualification centre ensures the organisation and carrying out of the assessment according to uniform requirements and in accordance with the assessment standard  

	Criteria

	14.1. The certification procedure ensures reliability, objectivity and validity of assessment of the candidate’s competencies (learning outcomes) according to the assessment standard.   
14.2. Uniform requirements for the organisation and carrying out the assessment in all partner (contractor) organizations are provided according to the assessment standards for the professional qualifications.   
14.3. Regular review and monitoring of assessment and validation of learning outcomes is carried out.     
14.4. It is ensured that the information on the control and assessment materials is not disclosed and the candidate’s examination materials are kept confidential.



	Standard of quality
	15. The qualification centre ensures the appropriate conditions for carrying out the assessment


	Criteria

	15.1. It is ensured that there are competent personnel who have necessary qualifications and experience to carry out the assessment and validation of learning outcomes.   
15.2. It is ensured that there are sufficient material resources to carry out the assessment that meet the requirements of the relevant assessment standard and other established requirements.   
15.3. The qualification centre ensures that the conditions for carrying out the assessment in all partner (contractor) organisations comply with the applicable provisions.   
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