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School vision

We are an innovative education centre in Estonian vocational
training.

Mission

Tallinn School of Service creates best possibilities for life-long
learning

Slogan

Become a master with us!

Teko - Skills useful for the whole life!

Buperue wkonbl

Mbl — MHHOBATUBHbIW 06pa3oBaTesibHbIN LEHTP B cUCTEME
NPo¢deCcCUOHANbHO-TEXHUYECKOTO 06y4eHUA ICTOHUM.

Mwuccna

TanNnHHCKaA WkKona 06cnyKMBaHUA co3[aET HaunydLIMe BO3MOXKHOCTU
ANA 06yyeHUA AIMHOIO B XKU3Hb

CnoraH

C Hamu cTaHelb mactepom!

Teko- HaBbIKM, Nose3Hble HA BCHO *KMU3Hb!
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School structure: CTpYKTYypa LWKOAbI:
ca 800 Students okono 800 yyeHUKoB
ca 50 Teachers oKoso 50 yuntenei
ca 110 workers altogether okono 110 paboTHMKOB BCero
Departments: OTtpeneHua:
Educational: Obpa3zosamesnbHeole:
+»+ Catering — Cook, Catering service, Hospitality e OpraHusauuma nutaHua — Nosapa, PaboTHUK npeanpuaTus
service, Waiter, Accommodation service opraHusauum nuTaHmsa, PaboTHUK npeanpusaTUA roCTUHUYHOTO
¢ Food production — Baker-confectioner, baker, Food TMna, OPpMuUMaHT, PabOTHUK roCTUHULbI
techonology e TexHonorua nUTaHusA- Nlekapb-KOHAWUTEP, NeKapb, TeXHOI0ruA
+» Commercial - Shop assistant, Sales arrangement, nUTaHuA
Sales representative e Toproena - Npopgaseu, OpraHnsaTop nNpoaax, Toprosbii
+»» Comprehensive and General studies npeacTaBUTeNb
< Adult training e O6weobpasoBaTenbHble NpeAMeTbI
Administrative services e O6yueHue Ans B3pOCAbIX
AOmuHUCMpayus
Number of students KonunyecTtso y4yeHMKoB
* 2010/2011 - 1244 students, admission — 436 e 2010/2011 — 1244 yyeHuKa, noctynuno 436
* 2011/2012 - 1160 students, admission — 554 e 2011/2012 - 1160 yyeHunKoB, noctynuno 554
* 2012/2013 — 1131 students, admission — 595 e 2012/2013 — 1131 yyeHuK, noctynuno 595
e 2013/2014 - 1048 students, admission — 473 e 2013/2014 — 1048 yueHuKoB, noctynuno 473
* 2014/2015 - 1015 students, admission —431 e 2014/2015 - 1015 yuyeHnKos, noctynuno 431
* 2015/2016 — 904 students, admission — 423 e 2015/2016 — 904 yueHuKa, nocTynuno 423
* 2016/2017 — 851 students, admission — 439 e 2016/2017 — 851 yueHuK, nocTynnno 439
Four studying possibilities: YeTbipe BO3MOXKHOCTU 0by4eHus:
After basic school (64,8%), with vocational secondary Nocne ocHoBHOWM WKonbl (64,8%), npodeccnoHanbHO-TEXHUUYECKOE
school study: cpepHee obpasoBaHue:
*Cook, catering and accommodation service (level 4) — 3 *MoBap, opraHn3aLma NMTaHMA, PaboTHUK NPeAnpPUATUA FOCTUHUYHOTO
years TMNa (4 ypoBeHb) — 3 roaa
*Baker-confectioner, shop-assistant (all level 4) — 3 years *MeKapb-KoHAMTEP, NpoaaBel, (Bce 4 ypoBHA) — 3 roaa
After secondary school (33,5%) vocational education based | Mocne cpegHeit wkonbi (33,5%) npodeccMoHanbHO-TEXHUYECKOE
on secondary education: obpasoBaHue Ha 6a3e cpegHero o6pasoBaHus:
*Cook (level 4) — 2 years, hotel service (level 4) — 1 year *MoBap (4 ypoBeHb) — 2 roaa, paboTHUK rocTMHUUBI (4 ypoBeHb) — 1 roa




*Waiter (level 4)- 6 months, shop-assistant — 1 year
*Waiter (level 5) — 1 year
*Sales-assistant— (level 5) — (9%) work based learning

Only vocational education (1,7%)based on basic school/or
not :

*Cleaning service (level 3,4,5), baker, cook assistant (level
3)-1to 1,5 year

Additional education:
*Courses from 1 day until 3 months (paid or in cooperation
with Unemployment Insurance Fund or ESF)

*OduunaHT (yposeHb 5) — 1 rop,
*Mpopasel, (ypoBeHb 5) — (9%) — 0by4eHne 6e3 oTpbiBa OT paboTbl

TonbKo npodeccnoHanbHO-TeEXHMUYecKoe obyueHue (1,7 %) Ha ocHoBe
cpeaHel WKO/bl UM He Ha OCHOBe CpegHel WKOobI:

*Ycnyra y6opku (yposeHsb 3,4,5), nekapb, NOMOLWHKUK NoBapa (ypoBeHb
3)otr1lropa go 1,5 net

[DononHutenbHoe obpasoBaHue:

*Kypcbl NpoAoKUTENbHOCTLIO OT 1 AHA A0 3 mecaues (onaaynBaemsbie
3cToHcKoM Kaccon CtpaxoBaHuA no bespabotuubl nam 8
coTpyaHudectse ¢ IKCE)

Studies in our school:

* Are free (state school)

* Are from 6 months to 3 years

* Areordinary — 5 days a week — 90% of students
9% of students studies work based (1/3 of lessons
only in school)
* possibility of distance learning
In Estonian 55%, in Russian 45% curricula
*  Areintegrated with real jobs

ObyyeHue B Hawem WKoe:

e becnnaTtHoe (rocyfapcTBeHHAA WKoNa)

e [lpogonxaetca ot 6 mecaues Ao 3 net

e [lHeBHas ¢opma — 5 aHelt B Hegento — 90 % y4eHMKOB

® 9 % yyeHUKOB y4yaTcA 6e3 oTpbIBa OT paboThbl (B WKONE
npoxoguT Bcero 1/3 4acTb UX ypOKOB)

e CyuiecTByeT BO3MOXHOCTb 3a04HOr0 0by4eHuA

e 55 % obyyeHua BegEtca Ha 3CTOHCKOM, 45 % Ha pycCKOM A3biKe

e [lporpammbl 06y4eHUA MHTETPUPOBAHbI C peasibHbIMMU
pabouynmu mectamu

Distribution of lesson hours:

*1 year = 1600 lessons = 40 study weeks

*26 hours student work = 1 credit point (EKAP)

*8 to 18 weeks practice (on-the-job learning) (from 40
weeks yearly)

*from 26 lessons could be for example 2—26 lessons, 2-24 is
individual work, could include some e-learning lessons or
on-the-job learning

*from all 120 weeks 30 weeks are comprehensive studies
and 30 weeks comprehensive studies integrated with
vocational training

PacnpegeneHue y4yebHbIX 4acoB:

e B 1roay 1600 y4yebHbix yacoB = 40 yyebHbIX HeaeNnb

e 26 yacoB y4ebHol paboTbl AatoT 1 3a4éTHbIN NYHKT (EKAP)

e 0T 8 a0 18 Hepenb AANTCA NpaKTUKa (0bydyeHne Ha pabouyem
mecte) (ot 40 Hepenb B roa)

® Hanpumep, 13 26 y4yebHbIX YacoB OT 2 A0 26 YacoB MoOryT
3aHMMaTb YPOKM, OT 2 A0 24 4acoB — MHAMBUAYA/IbHAA paboTa,
KOTOpasa MOMKET BKAOYATb 3/IEKTPOHHbIE YPOKU Unn obydeHne
Ha pabouyem mecte

e un3Bcex 120 Hegenb 30 Hepenb OTBOAUTCA Ha
obuweobpasosaTenbHble NnpeameT, a 30 Hegenb Ha
obweobpazosaTenbHble NpeaMeTbl, UHTEFPUPOBAHHbIE C
npodeccMoHanbHO-TEXHUYECKUM 0byYeHnem




Curriculum structure:
e Comprehensive study modules
e Selected subjects

Modules consist of different study tasks that are assessed
when the module is finished on basis on study output.

CTpYKTYpa Nporpammbi:
e (Obs3atenpHble MOAYAM NPeaMETOB
e [lpeameTbl No BbibOpy

Mopaynu cocToAT M3 pa3NnYHbIX y4ebHbIX 3a4aHNIN, OLEHMBAEMbIX B
KOHLLe NPOXOXAEHMA MOAYNA HA OCHOBAHUM y4ebHbIX pe3ybTaTos.

Volume of practice in the curriculum:

e For example, cook
On basis of secondary school
In the 1% course: Assistant cook 8 EKAP, 208 hours + big
company kitchen 13 EKAP, 338 hours
In the 2" course practice in restaurant 13 EKAP + extra
specializing 11 EKAP + basics of service + 4 EKAP and
restaurant service 2 EKAP

*Baker-confectioner practice time by employers 18 weeks
per schoolyear

O6BbEM NPaKTUKM B y4EBHbIX MPOrpammax:

e Hanpumep, nosap:
Ha 6a3e cpeaHei WKobl
Ha 1 kypce: npaKTMKa B KayecTse NOMOLLHWKA noBapa 8 3a4€THbIX
nyHKTOB, 208 YacoB + NpaKTUKa paboTbl Ha 6ONbLION KyXHe
npeanpuATnA 13 3a4éTHbIX NyHKTOB, 338 Yyacos
Ha 2 kypce: npakTuka B pectopaHe 13 3a4€THbIX NYHKTOB +
AonofHUTeNbHasa cneunanmnsauma 11 3a4€THbIX NMYHKTOB + OCHOBbI
06CcnyKmMBaHMA + 4 3a4ETHbIX NYHKTA M 06CNYKMBAHME B pecTopaHe 2
3QUETHbIX NYHKTA.

*O6bEM NPAKTUKM NeKapa-KoHAUTepa cocTaBaseT 18 Heaenb B yuebHOM roay
y pabotogatenei

Changing the study system

There are 4 terms in a school year: 9 study weeks and 1
assessment week
- In the groups there are 20 students + assistant
teacher
Precise obeying the study rules
- Grants
- Teacher training

N3meHeHMa B cucteme obyyeHus:

B yyebHOM roay 4 nepuoaa: no 9 yuebHbix Heaenb U 1 oueHoUYHOM
Heaene
- B rpynnax no 20 y4eHMKOB + MOMOLLHUKM yunTenen

TouyHoe cnegoBaHWe NpaBunam yuyebHoro pacnopsaaka
- CTUNEeHauu
- KYpCbl MNOBbILWEHMA KBanUbUKaLUUK oNs yumuTenen

What else we changed in the new study system:
e Every class has a calender with all the study weeks,
assessment weeks and student events

Y10 eLé Mmbl U3MEHUAU B HOBON cUCTEME 0byYeHus:
e B Kakaom Knacce ectb KaJieHaapb, rae oTMme4YeHbl Bce y4ebHble
HeAenun, OLEeHOYHble Hedenn U MeponpuaTUA ANA Y4eHUKOB




Tests are arranged before assessment weeks

During the assessment week all teachers are at
school

Dates for deleting study debts are included into the
timetable

Modules are assessed by integrated tasks performed
during the assessment week

Practice is defended according to the timetable
Applications have improved — it is hard to plan

e KoHTpo/ibHble paboTbl NPOBOAATCA A0 OLEHOYHOWN Heaenu

e Bo Bpems oLEeHOYHON Heaenu BCe yYUTENA HAaXxoaaTCA B LWKoNe

e Bpemsa KOHCyNbTaLMM U AONONHUTENBHbIX 3aHATUI yunTenen
BK/IIOYEHO B pacnucaHue

e Moaynun oueHMBaOTCA NPU NOMOLLM paspabaTbiBaembix
YYUTENAMM COBMECTHO 33Z,aHMMN, BbINOJIHAEMbIX BO Bpems
OLLeHOYHOM Hegenu

e 3alMTa NPAKTUKM BKAKOYEHA B pacnncaHue

e BHeapeHMe HOBLUECTB B ¥KM3Hb Y/Y4LLIMIOCh — NNaHUPOBATb
TpyAHO

25. Kuidas hindad 6ppetdédkorraldust 9+1
(9 nddalat dppetddd + 1 hindamisnadal)?
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Challenges and possibilities of our school:

> Decrease of birth rate
> Economical situation
» Decrease of budget(motivation system)

BO3MOXHOCTU Hallel WKO/bl U HALUKU CNOXKHOCTU

e YMeHblUEeHNEe POoXKAAEMOCTHU
e JKOHOMMYECKasa cuTyauma
e YmeHbleHne brogxeTa (cuctema moTmsaumm)




Ability to speak Estonian

Too much work

Biggest service area school in north of Estonia
Very professional staff

New curricula and learning environment

YVVVVYVYVYY

2020)
Diversification of learning possibilities

Y

Too weak connection between student and teacher

All service areas need more staff (forecast until

e Cnvwkom cnabas cBA3b MeXAY YHeHMKaMU U yYUTENAMM

e 3HaHMe 3CTOHCKOrO A3blKa

e CAMWKOM MHOro paboTbl

e Camasn bonblias wKona B chepe 0bcnyKMBaHUA B cEBEPHOM
DCTOHMMU

e QOueHb npodeccMoHaNbHbIM KONNEKTUB

e HoBana yyebHas nporpamma u xopowasa cpega gns obyyeHus

e Bce ob6nactu chepbl 06CNyKUBaAHMA HyKaat0TCA B paboueint cune
(nporHos B cune oo 2020 roaa)

e Pa3HooOpa3ne BO3MOXKHOCTEN 06y4YeHun

Continuous students + students who work:

*2010-11+7% = 18%
*2011 -8+13% =21%
*2012-9+7% =16%
*2013-6+8% =14%
*2014 - 5+10% = 15%
*2015 -8+ 1% =9%

* Working in the studied profession has grown by 5 % (in

comparison with the last year)

MNpoaonxatoume obydyeHne 1 ydauimecs b6e3 otTpbiBa 0T paboyero
MecTa:

e 2010-11+7%=18%

e 2011-8+13%=21%

e 2012-9+7%=16%

o 2013-64+8%=14%

e 2014-5+10%=15%

o 2015-8+1%=9%

e KonnuectBo y4eHMKOB, paboTaroLmx No cnewumnanbHoOCTH

BO3pPOC/A0 Ha 5 % no cpaBHEHUIO C NpeablayLnm rogom

Problems / measures of prevention

* From support centre: psychological, social-pedagogical,

study and career consulting

* Pedagogical interference

* Additional lessons of Estonian language

* Individual Curriculum, Individual timetable
* Small groups

Mpobaembl/mepbl Ux NpeaynpexaeHns

e Ot UeHTpa NoALepKKN: NCUXOS0TMYeckoe, CoLnanbHo-
neparornyeckoe, yuebHoe 1 KapbepHoe KOHCYbTUPOBaHMeE

e [leparornyeckoe BmeLLaTeIbCTBO

e [lononHUTEeNbHblE YPOKM 3CTOHCKOrO A3blKa

e UHpmBuayanbHana Mporpamma ObyueHns, HAnBUAYaNbHbIM
lpadumk ObyyeHUs

e ManeHbKue rpynnbl

Teachers’ training

e On differences of information perceiving and
studying skills in students with special needs
e Teacher feedback

Kypcbl noBbilWeHUa KBaanduKkaumum ana yuymtenem

e O pasHuue B BOCNPUATUM MHOOPMALMK U Y4eDOHbIX HAaBbIKOB Y
YYEHUKOB C 0CObbIMKM NOTPEeBHOCTAMM
e (OO6paTHas cBA3b ANA yumTens




e Connection of mathematics and professional studies
e Supporting the student with special needs

e Active methods in vocational training

e Motivated studies — how is it possible?

e X, Y,Z—me and my students

CBA3b MaTeEMATMKKU C NPOdECcCMOHaIbHO-TEXHUYECKMMU
npeameTamm

MNoaaeprKka y4eHMKOB ¢ 0cobbiMKU NOTpPebHOCTAMM
AKTMBHbIe MeTOoAbl B NPOdECCUMOHANBbHO-TEXHUYECKOM
obyueHunu

MoTuBMpoBaHHOE 0by4eHMe — KaK 3TO BO3SMOMXKHO?

X, Y, Z—a 1n Mou y4eHUKHn

Cooperation with employers:

Teko is a member of

*Estonian Association of Hotels and Restaurants
*Estonian Traders Association

*Estonian Association of Bakers

*Estonian Chefs Association

*Estonian Association of Small and Medium Businesses

CoTpyaHW4ecTBO ¢ paboToaaTenamm:

TannunHHcKaa LWkKona O6Cﬂy)+(MBaHVIF| ABNAETCA YNEHOM

3ScToHcKoM Accoumaumm FocTMHUL, M PecTopaHos
ScToHCcKol Toproson Accoumnaumm

3cToHcKoM Accoumaunm Mekapen

3cToHcKoM Accoumaumnm Led-nosapos
dcToHcKoM Accoumaumm Manbix n CpeaHux
MpeanpuHumaTtenei

Cooperation with employers:

* working out the curricula

* taking part in students’ admission

*an annual round table to improve the organization of
studies

* practice guidance

* taking part in examination boards while profession is
being granted

* taking part in competition juries

* lectures on specific subjects, practice in specific fields
* sponsors

CoTpyaHW4ecTBO ¢ paboToaaTenamm:

Pa3paboTKka yyebHbix nporpamm

Yyactue B paboTte NpMEMHbBIX KOMUCCUI

ExkeroaHbI Kpyrabii CTON, NPU3BAHHbIN YNYYLWNTD
opraHusaumto obyyeHus

OcyuiecTBneHWe pyKOBOACTBA NPaKTUKOM Ha NPOM3BOACTBE
YyacTue B paboTe 3K3aMeHaLMOHHbIX KOMUCCUI NpK
npucBoeHnKn npodpeccuia

YyacTtue B paboTte Kopn copeBHOBaAHUM

Jlekummn no onpefenéHHbIM NpegmeTam, MPAKTUKA B Y3KNUX
obnactax aesTenbHOCTU

CnoHcopcTBO

Cooperation work between schools:

*Member of European Association of Hotel and Tourism
Schools

*Competitions (almost all professions), Foodfest, EuroSkills
(Noor Meister — Young Master), WorldSkills

CoTpyaHMYECTBO MEXKAY LUKOAAMMU:

YneH EBponenckoi Accounaunm Yunnuuw, OtenbHoro ena m
Typunama

MpodeccnoHanbHble cCOpeBHOBAHUA (NOYTU NO BCEM
npodeccuam), Foodfest, EuroSkills (Noor Meister — Monoaow
Macrtep), WorldSkills




*Teachers’ organisations and their activities

*Cooperation work for creating new curricula between
vocational schools

Estonian Association for advancement of Vocational
Education

* Twice a year seminars with Ministry, all vocational
schools, Innove, employers' representatives;

* Taking part in compiling and discussing draft bills;

* Ourrepresentatives are in different organisations
for supporting the development of vocational
education.

e Yuyutenbckue OopraHn3auunn n nx oeAaTenbHOCTb

o CoTpyAHUYECTBO MexKay NpodecCMOHaNbHO-TEXHUYECKUMU
YYNAULLAMM B LLeNAX CO34aHUA HOBbIX Y4EOHbIX Mporpamm

DCcTOHCKaa accoumaums NpoAaBUKeHNs NpodeccnoHanbHO-
TeXHNYEeCKoro obpa3oBaHms:

e [lBa)kAbl B rog NpoBOAATCA CEMMHAaPbI C y4acTuem
MUHUCTEPCTBA 06pa3oBaHms, Bcex NpodeccnoHasibHO-
TEXHUYECKUX KON U yumnuw, poHaa Innove, npeacraButenei
paboToaatenen;

e YyacTue B COCTaBNEHUN U OBCY>KAEHUM 3aKOHOMNPOEKTOB;

e Hawwu npeactaBUTeNM €CTb B Pa3INYHbIX OpPraHn3aLmax,

NnoAAepKMBAIOLWMX Pa3BUTUE NPOPECCMOHANBHO-TEXHUYECKOTO
obpasoBaHuA




Basic documents:

1. Eestielukestva Oppe strateegia 2020; Estonian Strategy of Life Long Learning until 2020

2. Elukestva Oppe strateegia kutseharidusprogramm 2015-2018; LLL program of vocational education 2015-2018

3. HTM arengukava ,Tark ja tegus rahvas 2014-2017“; development plan of Ministry of Education and Science ,,Clever and active nation 2014-2017“

4. Konkurentsivéime kava , Eesti 2020“; Program of developing competitiveness Estonia 2020

5. Majandus- ja Kommunikatsiooniministeeriumi poolt koostatud, To6jouvajaduse prognoosid aastani 2020“; Ministry of Economic Affairs and Communications
»Prognosis of Demand for Workforce" until 2020

6. Loimumisvaldkonna arengukava , Ldimuv Eesti 2020“koostamise ettepanek; Integration development program "Integrating Estonia 2020" - a possibility of

compiling

7. Kutsedppeasutuse seadus, kutseseadus; The Law for Vocational School, Law of Professions

8. Noortevaldkonna arengukava 2014-2020; Development plan of Youth Sphere 2014-2020

9. Laste ja perede arengukava 2012-2020; Development plan for Children and Families 2012-2020

10. Eesti ettevotluse kasvustrateegia 2014-2020; Ministry of Economic Affairs and Communications, Estonian Entrepreneurship Growth Strategy 2014-2020

11. Strateegia “Teadmistepdhine Eesti 2014-2020"; Strategy ,,Estonia based on knowledge 2014-2020“

12. Eesti vGorkeelte strateegia 2009-2015; Strategy of foreign language studies in Estonia 2009-2015

13. Ladanemere Agenda 21 saastvat arengut toetava haridusearendamise kava; Baltic AGENDA 21, Education Development Agenda supporting Sustainable
Development

14. Kooli arendusseminarid, rahulolu-uuringud, 6ppekavade akrediteerimisaruanded, sisehindamise aruanne 2011-2013, arengukava 2011-2014 taitmise analidis jt
tooalased dokumendid. School development seminars, questionnaires for employees' job satisfaction, reports of accreditations, self evaluating report 2011-
2013, analysis of development plan 2011-2014, and others work-related documents for the school.

Notions: NOHATUA:

Vocational standard MNpodeccnoHanbHbIN cTaHAAPT
Curriculum YuebHada nporpamma

Study Outcome YuebHbI pesynbTar

Estonian Vocational Education Credit Point EKAP 3a4éTHbIN MyHKT IcToHCKoro MpodeccnoHanbHo-TexHudyeckoro ObyyeHuns



