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webmaster

Description

Webmasters deploy, maintain, monitor and support a web server to meet service
requirements. They ensure optimum system integrity, security, backup and performance.
They coordinate the content, quality and style of websites, execute the website strategy
and update and add new features to websites.

Alternative label

web technician
webmasters
e-commerce technician
web administrator

website administrator

Regulatory aspect

To see if and how this occupation is regulated in EU Member States, EEA countries or
Switzerland please consult the Regulated Professions Database of the Commission.
Regulated Professions Database:
http://ec.europa.eu/growth/single-market/services/free-movement-professionals
/qualifications-recognition_en

Hierarchy

v

3 Technicians and associate professionals

v

35 Information and communications technicians

v

351 Information and communications technology operations and user support techr

v

3514 Web technicians

webmaster

Essential skills and competences
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apply ICT system usage policies

apply tools for content development
implement front-end website design

maintain ICT server

maintain responsive design
study website behaviour patterns
troubleshoot website

use ICT ticketing system

use markup languages

use scripting programming

use software libraries

Essential Knowledge

authoring software

graphics editor software

proxy servers

quality assurance methodologies

style sheet languages
web programming

Optional skills and competences
conduct search engine optimisation

enhance website visibility
manage changes in ICT system

manage online content

Optional Knowledge

ABAP

AJAX

APL

ASP.NET

Adobe Illustrator

Adobe Photoshop

Assembly (computer programming)
C#

Ct++

COBOL

CSS

CoffeeScript

Common Lisp

Erlang

GIMP (graphics editor software)
Groovy

Haskell

ICT debugging tools

ICT performance analysis methods

ICT recovery techniques
JSSS

Java (computer programming)
JavaScript
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LESS

Lisp

MATLAB

ML (computer programming)
Microsoft Visio

Microsoft Visual C++
Objective-C

OpenEdge Advanced Business Language
w

Pascal (computer programming)
Perl

Prolog (computer programming)
Python (computer programming)
R

Ruby (computer programming)
SAP R3

SAS language

Sass

Scala

Scratch (computer programming)
SketchBook Pro

Smalltalk (computer programming)
Swift (computer programming)

Synfig
TypeScript

VBScript
Visual Studio .NET

World Wide Web Consortium standards
computer programming

cyber security

data models

information security strategy

online analytical processing

system backup best practice
web analytics

Status
released

Concept URI
http://data.europa.eu/esco/occupation/dc8ef7da-d2c0-4474-96a0-6d0385eeecle

ESCO is a Europe 2020 initiative.
Current version ESCO v1.0.3 (Last update 26/04/2018)
DG Employment, Social Affairs and Inclusion of the European Commission developed ESCO in collaboration
with stakeholders and with the European Centre for the Development of Vocational Training (Cedefop)
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